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CORPORATE PROFILE

Ming Fai International Holdings Limited (hereinafter
referred to as the “Company” or “Ming Fai”), together
with its subsidiaries (collectively as the “Group” or the
“Ming Fai Group”) is an international group with a well-
recognized brand, which was listed on the Main Board
of The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”) in November 2007, and principally
engaged in manufacturing and trading of hospitality
supplies products (“Hospitality Supplies Business”),
trading of operating supplies and equipment (“OS&E
Business”) and manufacturing and trading of health
care and hygienic products (“Health Care and Hygienic
Products Business”).

Founded in 1980, the main production base of Ming Fai
Group is located in Shenzhen, the People’s Republic of
China (“PRC”, excluding, for the purpose of this report,
the Hong Kong Special Administrative Region of the
PRC (“Hong Kong”), the Macau Special Administrative
Region of the PRC and Taiwan) with a total site area
reaching 120,000 square meters (approximately a
total of 1,300,000 square feet), integrating plastic,
chemical, printing and sewing production workshops
and achieving a vertically integrated production. It is
also equipped with a logistics warehouse with 13,000
square meters. Other production bases of the Group
are located in Hong Kong and Kingdom of Cambodia
(“Cambodia”).

ABOUT THE GROUP
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ABOUT THE GROUP
ARARE

The Group has established OS&E Business since 2014.
Operating supplies and equipment products supplied
by the Group covers various categories such as
bathroom supplies, hotel amenities, small appliances,
catering supplies, kitchen accessories, banquet
tableware, guest room linen, glassware, exquisite
ceramics, and cleaning equipment and supplies.
Through bringing together numerous international
brands of the hospitality supplies industry, Ming Fai
Group is committed to providing customers with a
one-stop solution.

The Group has also been producing health care and
hygienic products with the increase of public awareness
of personal health care and the arrival of the post-
pandemic era.

VISION, MISSION, VALUE
Vision

To become an excellent international corporate brand
specializing in travel amenities and personal care
products

Mission

° To create maximum value for stakeholders
° To support ecology for sustainable development

Value

° Integrity first

° Achieving win-win cooperation
o Innovation for advancement

° Plough back to the community
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REPORTING PRINCIPLES

“Environmental, Social and Governance Report
2022” (“this Report”) is prepared by the Company
in accordance with the principles of “Materiality”,
“Quantitative”, “Balance” and “Consistency” as set out
in Appendix 27 “Environmental, Social and Governance
Reporting Guide” of the Rules Governing the Listing of
Securities on the Stock Exchange (the “Listing Rules”).
Details of corporate governance is addressed separately
in the Corporate Governance Report in the 2022
Annual Report of the Company. The Chinese text of
this Report shall prevail over the English text in case of
inconsistency.
Materiality: The Group conducted a materiality
assessment to identify the relative
materiality of environmental, social and
governance (“ESG”) factors from the
perspective of our stakeholders. Details
are set out in the section “Materiality
Assessment of Issues” below.

Quantitative:  The Group is committed to quantifying
its key performance indicators (“KPIs”)
and data disclosed in the environmental
and social aspects. The KPIs and data
disclosed in this Report are the result
of the Group’s internal statistics and
analysis, such information are calculated
with reference to the standards and
methods recommended in
prepare an ESG Report Appendix 2:
Reporting Guidance on Environmental

“How to

KPIs” and “How to prepare an ESG
Report Appendix 3: Reporting Guidance
on Social KPIs” published by the Stock
Exchange, including KPIs and data
relating to the reporting of emissions/
energy consumption.

ABOUT THIS REPORT
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ABOUT THIS REPORT
AR HRE

Balance: The Group’s sustainability performance 1 : $%Zﬂ%%?ﬁ‘@%ﬁ?ﬁ&%ﬁﬁﬁézﬁiﬁﬁ
and challenges are fairly disclosed in this NFWE  NEFARERNDTNFE L
Report in order to maintain a balanced ﬁ@ﬁ?mfﬁ$ﬁ$%ﬁ'\]ﬁﬂ °

content of this Report and to provide
unbiased information to the public.

Consistency: Unless otherwise stated, the statistical —— Bt : BREEHRAN  AMEFAEBREENH
methods applied for the data disclosed SEAE AREHIARRE 2 HE - BB
in this Report, and the methodology for FEMFEME B -

preparing this Report, are consistent with
those adopted in the previous year.

REPORTING PERIOD AND SCOPE HEHEREE

The reporting period for this Report covers the same AR 2 W& HAM AEH £2022F12A318 L2 FE -
period as the Company’s 2022 Annual Report, which AR F2022FEHA TR ENHIMMER - KRE 2 HRE

is for the year ended 31 December 2022. The scope EHBHEEE - REANEE 7 FEE5K /@ET/\J?%
of this Report is consistent with that of previous year @ER L EARERGEEKAEEEELRGERARE
and covers the Group’s principal activities: Hospitality 7' IARKRANEB Z EHB AR EE LR AEBGCRFR -
Supplies Business, OS&E Business and Health Care and JHHEHERIBE T BHEEM 2 HBEE R MEIE -
Hygienic Products Business, together with information

and data relating to the Group’s head office in Hong

Kong and the production bases in the PRC, Hong Kong

and Cambodia.

ACCESS OF THIS REPORT HERRRE

-  HKExnews website of the Stock Exchange — HXAIIES |48 (www.hkexnews.hk)
(www.hkexnews.hk)

- the “Investors Relations” section of the Company’s — AKX AL (www.mingfaigroup.com) [ & % BF 1% |
website (www.mingfaigroup.com) i

CORPORATE SOCIAL RESPONSIBILITY #®¥#d 25X ((EHSET]) Hét
(“CSR”) APPROACH

The Group is committed to the principle of sustainable AEBERAAIFEXERL L HERBTEAEE  H
development and fulfill corporate social responsibilities AAZ - SHBERIZEEHEET - BHABEEATMK
by applying “commercial morality, the kindness towards ﬁ%_—ﬂl"é BN EEREE AR -ABER 2 -
people and protecting environment”. We comply RFEEAE - RRHZAE WUAHREE L &EHE-
with the laws and respect commercial morality. Our FfAME AL - BEHE - P2 EER - {Ej&iﬁ{% o
operation is managed based on a legal, compliant FFIEKERBELERE AR 2 SRBERM K
and reasonable basis. We respect human rights, care {EA] &R -
for public welfare. We value integrity and achieve
win-win situation by cooperation. We follow our
philosophy of respecting morality and giving back to
society. We value resources and promote environmental
protection. Relying on scientific improvements to reduce
impacts on the environment, while we are seeking for
environmental technologies to maintain sustainable
development.

PREEBRERERAT BN g RERERE 2022 5



The Group believes that CSR is not just about
philanthropy, but also a responsibility towards the
community and being able to provide a platform to
contribute in any way that is meaningful, fulfilling and
sustainable. CSR will remain a prominent matter in the
Group’s agenda, and environmental management is
always an integral part of the Group’s business planning
and daily operations.

GOVERNANCE STRUCTURE

ESG STATEMENT OF THE BOARD OF
DIRECTORS

The Board (the “Board”) of directors (the “Directors”)
of Ming Fai places great importance on the ESG
performance of the Group and is committed to building
a sound corporate culture in terms of ESG. The Board
is aware of the increasing demand for ESG information
from various stakeholders and believes that effective
ESG management can help enhance the value of a
corporate. Our Board assumes overall responsibility
for ESG issues in the Group, including monitoring all
ESG-related work, developing relevant management
approaches and strategies, and regularly reviewing
progress against each performance target.

Monitoring of ESG Issues

The Board believes that sustainable development is an
irreversible trend, and it is crucial for us to identify and
manage the ESG aspects that are material to the Group,
as well as to capitalize on the potential opportunities
arising from such aspects. In short term, the Board
will continuously monitor the KPIs of environmental
and social issues, and identify areas for improvement,
opportunities and risks to the Group. In medium
term, we will actively enhance training for staff and
management and will consider forming a task force to
assist in ensuring effective implementation of the plans
and objectives set. In long term, we will examine the
integration of ESG into our existing risk management
and internal control systems and pursue a more
comprehensive ESG disclosure.

ABOUT THIS REPORT
FARA®E
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ABOUT THIS REPORT
AR HRE

ESG Management Approach and Strategies

Identifying the materiality of different ESG aspects is
critical to the formulation of the Group’s overall ESG
management approach and strategies. With the aim to
better understand the views of different stakeholders
on the Group, we have conducted surveys among the
Directors, staff, suppliers and customers. In addition to
the materiality assessment, the surveys also opened up
a channel for both internal and external stakeholders to
provide feedback on the sustainability aspects of the
Ming Fai Group. Apart from stakeholder engagement,
the Directors also reflected on the prioritization of
different ESG risks, taking into account the factors
including past operating experience, industry trends and
cost analysis.

The results of the materiality assessment indicated that
“Anti-corruption”, “Health and Safety” and “Development
and Training” are the three most material ESG aspects
of the Group. In order to address these three identified
aspects and the associated risks, the Board will take
appropriate actions to continuously improve the ESG
performance of the Group and disclose the relevant
information in the report annually.

How to review progress against our targets

We recognize that the setting of performance targets
can facilitate guidance by the management and hence
improve the ESG performance of the Group. We actively
consider setting quantitative targets for the Group
in terms of key performance indicators such as total
emissions, waste generation and energy and water
efficiency. Prior to the setting of quantitative targets,
the Group will closely monitor and develop appropriate
management systems for each aspect of high
materiality. While the Board considers the ESG work for
the coming year will be challenging in light of various
external factors, such as the continued geopolitical
disputes, global economic slowdown and supply chain
tension, we remain confident that the Group’s ESG
strategies and targets can be successfully achieved with
the cooperation of each functional unit of the Group.
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ABOUT THIS REPORT
FARA®E

STAKEHOLDERS’ COMMUNICATION BEFEHEBER

The Group treasures every opportunity to communicate ANEBBEREFNEBB AKX S YR HEIEELEH
with our stakeholders and makes efforts to address JEZ=IE - FHEBBRERMPEZEIRFNELRROME
their concerns. Continuous communication enables ZHFFHE - TREINEMPEFTHE BRI °
us to consider how our business decisions impact

our stakeholders. The table below presents our

communication methods with our stakeholders.

Stakeholder Group Communication Methods

R0 & 4 B BARFR

Shareholders/Investors e Communicate with shareholders and investors on the Group’s performance
BRE A EE and material information through general meetings and annual and interim
reports/circulars/announcements/notices/ESG reports
BBRERG RFREAP RS B NE RS RBE  HERERR
o RARENRRREREARRRRREEER

e Arrange investor meetings/visits

RHREEGRE FD

Suppliers e Conduct selection and evaluation on suppliers

e EITH R E MG
e (Conduct ESG surveys
ETRE e kEnmERE
e Convene meetings and conduct performance appraisal with suppliers on a

regular basis
EERHE R QR g R Mg T RER

Community e Organize regular community activities
a2y TEERER it (B B 1R &)

e  Work with non-profit organizations to support the underprivileged

BIE A FIMB A (F R8s BB

Ming Fai International Holdings Limited Environmental, Social and Governance Report 2022



ABOUT THIS REPORT
AR HRE

MATERIALITY ASSESSMENT OF ISSUES

For the year ended 31 December 2022, we conducted
materiality assessment with stakeholders to more clearly
identify the ESG factors that are material to the Group
and its stakeholders. Directors, staff, suppliers and
customers participated in the surveys. The assessment
process was conducted with reference to Appendix
27 “Environmental,
Guide” of the Listing Rules and was based on the
following steps:

Social and Governance Reporting

Step One
£—%

Step Two
b7

—

SOCIAL
RESPONSIBILITIES

BEE RN

HZE2022F12A31ALEFE AR BRHEAEAER
REFRNEETENRR HEREBREER  BMAREN
EENTEERSNMG -EE BT HERREPHZ
ETHEFHAE - %Hﬂkﬁ,ﬁitﬁ%ﬁﬂﬂMﬁﬁz:ﬂ—t@%
B e RERRMEESD)WLIRAT SRMEST

Step Three
=

Step Four
Equby

* Collect opinions

Identify the key from different

stakeholders

2 ) B g stakeholder
+ groups
B0 BERES %

ARINER

We conducted materiality analysis based on the survey
results to identify the key ESG issues. The chart below
illustrates the materiality matrix of the Group, with
“Health and Safety”, “Product Responsibility” and “Anti-
corruption”,
the year ended 31 December 2022, taking into account

being the three most material issues for

the survey findings and opinions collected from our
stakeholders. The Group will actively pursue action
plans on the key issues identified in the assessment
and continue to disclose relevant information in the ESG
reports.

¢ Identify relevant e Determine

and material materiality of
ESG issues ESG issues
BHIEEAREE BRIRE
HIRE - HER HERER
ERRE BEMNEEN

BMBRERSHAELERETTEZUSN  BAEHER
RIRE HEREREE - TEALNSENEZ BB -
HpREEZ2] [EREFRIRIRESFSIEGET

BOENATSEREBHEBEAHE2022F12A31HIEFE

ZREBZN=Z(AZE RUAGEAENENEERE - K
SESEBMENETBNE  WHREERRT HER

ERRERBEMEBEEA

AEEREZERERAR RE delERE



BHEE

Most Importance

External Assessment (Impacts on the stakeholders)
INERRTME (HRBENRE)

A1

A3
A4

B1

B2:

ABOUT THIS REPORT

Materiality Matrix
EEMER

BARARE

Internal Assessment (Impacts on Ming Fai Group) Most Importance
REBERLE (Y R EEN TS EHER
: Emissions HER#) B3 : Development and Training & & 3% 31
- Use of Resources &iRE A B4 : Labour Standards %5 T 28]
Environment and Natural Resources 3R & X R E R B5 : Supply Chain Management {FESEE IR
Climate Change R{&%#1t B6 : Product Responsibility Z @& 1E
: Employment {Ef#& B7 : Anti-corruption R &55
Health and Safety #EREZ 2 B8 : Community Investment #tBi%&
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ENVIRONMENTAL MATTERS

RIREH

AIR EMISSIONS

The Group formulated air emissions policies and measures
with the compliance of the Integrated Emission Standard of
Air Pollutants, Hygienic Standards for the Design of Industrial
Enterprises and Vehicle Exhaust Emission Pollution Control
Ordinance of Guangdong Province of the PRC and the relevant
laws and regulations of Hong Kong and Cambodia, including,
strictly requiring our transportation service providers and self-
operated vehicles to establish vehicles environmental emission
standards and obtain environmental green label, actively
understanding and ensuring our suppliers on the compliance of
the relevant air emissions laws and regulations, environmental
assessment shall be passed before purchasing new equipment
or adopting new initiatives, promoting the concepts of assembled
transportation and green transportation among our staff, new
staff should attend trainings to establish basic environmental
awareness and understanding of emissions requirements of
relevant exhaust gas. As for the target to improve our air and
greenhouse gas emissions performance, the Group will actively
improve its logistics management, arrange vehicles efficiently to
reduce the number of trips, and prioritize low-emission vehicles
or new energy vehicles for replacement.

Unit Bz
Nitrogen oxides (NOx) emissions
A AT MNONH HUE fomnes
Sulphur oxides (SOx) emissions
WL (SO BE IR & tonnes
Particulate matter (PM) emissions tonnes B

FERL Y (PM) BE L =

5% SR BF 1Y

AEEETHECRRSAMEE FRFE) -
(TELERAFERE) R(ERERBES
ROSRBAGH) R EBERIEE 2 BEER
W HEBRERERBERIER BRERE
KEBGMGEEBA LA LEWMABERRRY
MARE > WIS RRGR - BR TRMERE
ERHRERETARBERIEBAEARRRE
ERBARBRIRAFT T RATLABBREN
BREIREAHLITHIKRERIT HET
F2 B IIAF B E AR R B AN A B BE Rk
MEFR RUREBERIBRERBHBZREAR
B ALEBEBRRAMARER SRERE
WARPHERE YHEFEEREHE -
BEEREFRETERNERTIE -

For the year ended 31 December
Z12831HILEE

2022 2021
3.87 4.37
0.0044 0.0058
0.30 0.34
PEEBRERERAT BN @ REBRE 2022
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GREENHOUSE GAS EMISSIONS

Regarding greenhouse gas emissions, the Group has passed the
related certification of Energy Management Systems and comply
with the relevant laws and regulations of the PRC, Hong Kong
and Cambodia. To reduce greenhouse gas emissions, relevant
policies and measures of the Group include, actively developing
low-carbon energy, such as replacing diesel and other fuels by
natural gas, continuously promoting and using high-efficiency or
energy-saving production equipment, actively promoting energy
saving and emission reduction to raise staff’'s awareness, using
the residual heat of the air energy recycling system to replace the
use of diesel to boil water in staff dormitory, and hence reducing
greenhouse gas emissions.

Unit Bz

ENVIRONMENTAL MATTERS

RREK

BEREBHER

EHAEREBHR A5SECBBHEBERE
BREERE. IE#¢!‘E%&ﬁﬁ%ﬁ@
ER o RBERERBHER AEB 2 EHER
KEBREIEBEGERERER  WAXAR
BREH REAMMRE ﬁ%ﬁ%&ﬁ%%ﬁ%
NETREEE R BREITE AR BE S F AR
AEIZEH EEIBESUETARREEKE
FRBEAEREHMARK BB ERE
B e

For the year ended 31 December
ﬁimﬂ 31ALEE

2022 2021

Direct (scope 1) emissions

B (BE)HERE

Energy indirect (scope 2) emissions

BERMEEZ (BE2) Bt E

tonnes CO, equivalents

WLk E &

tonnes CO, equivalents

WS E S

1,030.02 797.40

24,380.46 22,298.74

Ming Fai International Holdings Limited Environmental, Social and Governance Report 2022



ENVIRONMENTAL MATTERS

RIREH

SOLID WASTE MANAGEMENT

The Group formulates hazardous and non-hazardous waste
treatment/reduction policies with the compliance of the
Regulation on the Safety Administration of Hazardous Chemicals,
the Hygienic Standards for the Design of Industrial Enterprises of
the PRC, and Law of the PRC on the Prevention and Control of
Environmental Pollution by Solid Waste and the relevant laws and
regulations of Hong Kong and Cambodia.

The relevant waste treatment/reduction policies and measures
of the Group include, regularly notifying qualified units to recycle
wastes such as raw materials leftovers from production, plastics
and papers etc. and sludge, engine oil waste, liquid chemicals,
etc. from sewage treatment pools, the engaged units are required
to provide proof of destination and disposal; encouraging
staff to pay attention to double-side printing; using the Office
Administrative (OA) System to reduce paper consumption; and

arranging government-designated and qualified recycling unit in

[ 88 BE ¥ B E#

REEBETHE(ERIEERTZEEEH) -
(TELERAHERE) R(PEAREME
BB SARENEE) REBAREE L
HEZER UHEBEERETEEVERE R
PEBUR -

AEBERBEEMRE,RBEBERREE
REMBNAERME u@HSZiF@:Fﬁ*“”
BAN BB HREERYISKEEBLZ

EARRE - BRI REECERE L EK
BURHEKARANEEZH  XBEITIE
SEITENEAAE : EROAZFRABRF &
BRABERER WP REEERYNEETF
RHNEERNBFEELWEMEE - A&
BEEEERATERT RERMERBRR

handling hazardous waste involved in production processes. The HEBE A B MEBRMTINIESHBZE  UE
Group will strive to adopt automation and advanced technologies Z EFAHEFE NWEZRIVBEHESAZRER
to improve precision during the product development stage and  #Z -
consider upgrading equipment where appropriate and feasible to
achieve the target of reducing waste generation performance.
For the year ended 31 December
2128318 LLFE
Unit Bz 2022 2021
Production E 4 £ tonnes Mf 11.63 11.13
Intensity 2 9 P27 PEC LS Ll 0.0140 0.0122

Production E4 &

Intensity % &

Production E4 &

Intensity % &

1,781.79 1,428.34

2.14 1.56

19,434.84 18,741.60

23.35 20.46

PEEBRERERAT BN @ REBRE 2022

13



14

WATER

Wastewater Management

Manufacturing of hospitality supplies products and health care
and hygienic products involves high water consumption. The
Group set up a sewage treatment pool in the production base
in Shenzhen as early as 2003, which was also optimized and
upgraded in 2014 and was further escalated and expanded in
2019.

The Group has complied with the Environmental Protection Law
of the PRC and the relevant laws and regulations of Hong Kong
and Cambodia, and formulated internal guidelines to control and
reduce the sewage discharges. Relevant policies and measures
include, strictly monitoring the sewage discharge to flow through
the collection pipelines to the sewage treatment pool for high
standard of purification, and applying coagulating sedimentation,
biological treatment, physical treatment to ensure such standards
are met before discharge; monitoring regularly by setting up
internal inspection groups and engaging qualified professional
bodies to conduct periodical inspection on sewage discharge;
undergoing regular water quality sample inspection by the Pinghu
Office (Shawan River) of Shenzhen Environmental Protection
Bureau.

Water Conservation

The Group has implemented several policies and measures for
water conservation, which include, inspecting water consumption
facilities in the plants and offices, and taking timely remedy
for any water leakage or dripping; posting water conservation
slogans to raise awareness of staff and visitors; requiring to
remove or scrape the scrap materials on the production machines
and equipment during the production process before cleansing,
so as to reduce water consumption. The Group will prioritize
the purchase of water-saving facilities and, where appropriate,
improve production processes or upgrade equipment to reduce
the use of fresh water, so as to achieve the target of gradually
improving water consumption performance. For the year ended
31 December 2022, there was no issue in sourcing water for our
operations.

ENVIRONMENTAL MATTERS

RREH

7K
BEXERE

BIEAEREREERERREBELEER R
BefKEERRE - AEBFER2003F £ F I
HEEEMERTKERMD - WHR2014F #5K
BRI T B A AR R 2019 ¥ 55 /K EE 32 5t
HE—HENIER -

AEBEET(PEARAMBREREL) RE
B HE R ZRBER - WHIERERER] - A
2 ) B A5 K BERR - BREBR RIEHE B 1A -
BRAR BE 405K BER - )5 KB RIS EEBIR AT
IKEEHEM - BETTERBAFORIE  RARA
R ECRRIE  WMEEE  ERR N
PSR iR S /B E BRBE R 0 30 E B M AT HE K
AKERABEREERBIRA  FHEZ R
RERER T (D) ZKEmERE -

B4 A K

REBERAE TEHHORAKBRELERK  23F
RMETHREPEAEHFREKE X% BT
AR KB KIEN  REEN A A/KIZE LIRS
EIRDEEH £EIEREEREL KT
HEEBWEHE 2R AETER UKD
K REBKELIBEBHE R KNRE I
EAEBEBATHREEERFHIRAZE AR
DERFEEK WEERTREREKRE -
HE2022F12A31B EFE > HPIEK LR
ASREUERKRZ BE -

For the year ended 31 December
BZ12A31HLLEE

Unit 247 2022 2021
Consumption £ m8 3775 3K 246,915.93 300,588.82
Intensity % & m* per production unit 0.00030 0.00033
ntensity &/ STHK BERB
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ENVIRONMENTAL MATTERS

RIREH

ENERGY

Energy Conservation

The Group pays attention to energy conservation. Relevant
policies and measures include, replacing liquefied petroleum
gas by piped natural gas; extending the use of the air energy
recycling system, such as using the residual heat in air instead of
using diesel to boil water in staff dormitory; and adopting high-
frequency power transformer to reduce efficiency depletion and
power transmission loss. The Group commenced the use of solar
power generation equipment at the production base in Cambodia
since 2021. The Group will assess and consider expanding or
extending the use of solar energy and other renewable energy
sources for power generation at each of our production bases
where appropriate and feasible, and phasing out energy-intensive
equipment to reduce the use of non-renewable energy and
greenhouse gas emissions, to achieve the target of gradually
improving energy consumption performance.

Unit By

Consumption =

Intensity % &

m? 37 75 K

m? per production unit
NHKRBEBEN

B 49 BE TR

AEBETEHALR - BB LB EEEIN
EBERAARRBABEAHR  BAZERERD
WESZER MEBETIBEESUERBERK
SORMMARK : RIRARRKRE & ERH D
DERBFRMEABEEK - NEE 52021 F X R IH
REEEWHABERAGREEERE - A5 H
BEEERATERLT  FERERESLE
EBAKIERAGREMNEMAI BERREE
WELEKSREERE - AR EBLERIRN
ERMBEERBHEN WEZZHREFEE
iH o

For theéear ended 31 December
Z12A31BLLEE

2022 2021
272,113 191,779
0.00033 0.00021

Consumption £

Intensity % &

kWh F F B

kWh per prp_duc;ion unit
TRE SEEEM

26,570,018 25,313,273

0.032 0.028
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ENVIRONMENTAL MATTERS

RREH

ENVIRONMENT AND NATURAL RESOURCES BRERXARER

The Group is committed to conducting its business activities in = AEBEAFZUNBITRENHF N ETER - TH
an environmentally-conscious manner and strives to mitigate the R & EYIBIEER N L o 3t - AEE
environmental impact caused by our operations. To achieve this, ZHBEKE LBEHEEE :

the relevant policies and measures include:

° continuing the development of dispensers, shampoo bars, e
conditioner bars, body wash bars and lotion bars, which are
purchased by our hotel customers to replace disposable
plastic vials so as to lessen the overall volume waste in the
environment, as well as water usage and pollution.

° as a license holder of EU Ecolabel, offering customers e
with biodegradable product formula, biodegradable
materials for plastic products, and eco-friendly packaging
materials, such as stone paper (easily degradable in natural
environment) and FSC-certified paper to minimize the harm
to environment.

° offering materials with Roundtable on Sustainable Palm e
Oil (“RSPQ”) certification in producing soaps to promote
the concepts of reasonable land exploitation of palm oil
planting field, vegetation protection, as well as respecting
the rights of the landowners and protecting the rights of
farm workers.

Ming Fai International Holdings Limited Environmental, Social and Governance Report 2022
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ENVIRONMENTAL MATTERS

RREER

CLIMATE CHANGE

Global warming has brought about extreme weather situations
in various parts of the world. The Group’s production bases in
the PRC and Hong Kong are exposed to the risks of typhoons
and rainstorms, and the production base in Cambodia is under
the threat of floodings during the rainy seasons, such weather
issues may pose safety risks and economic losses to the Group.
Therefore, safety measures such as reinforcement of overhead
facilities, windows and doors, and relocation of production
materials and finished products away from windows are taken
before a typhoon or rainstorm signal is hoisted. The structure
of our plants has been continuously strengthened to provide
higher resistance against super typhoons. The Group also keeps
the waterways of its production bases clear of blockages and
ensures pipelines deepening and installation are completed
before the expansion of our plants to avoid water accumulation
during the rainy seasons.

In addition, given the rising global awareness on the issues of
climate change and carbon reduction, together with the PRC’s
goal to realize carbon neutrality by 2060, subsequent to which
relevant regulations and more stringent policies (such as the
implementation of carbon pricing mechanism, or the requirement
of switching to renewable energy, etc.) will be implemented in
various regions, which may increase the Group’s operating costs.
Besides, our hotel customers will also need to comply with the
relevant requirements and switch to low-carbon products. The
Group will continue to actively develop relevant products in
response to the market demand and enhance staff training and
promotion to abide by the new regulations and policies in the
future.

LRl -4

EREAR/ZHTRBHRRABR - KEER
hEEEENEEEMEEBENRNRE
NERBERZEAEEWEAHRERKRKEE  F
BeRAEEERLTEZREBRMEERR - Bt
BHEREHRAXENESERIRILZE
EEME - MMERERE FIEE  URIE
FERMERBBEERMEERUE  URHER
EHWE#E FHEEREEERBE AEE
NEFHBEERM 2 KEUMEE  THEE
EHERZRAMZEKGKEE  BRRFREK -

ItE AN - R 2 BRTE B R SR MR B L B R A AR B R
Z#HE AP BB B ER20605 AT B R
xR A - BE1R B8 & BiGARRA R R E B
MER (DI E R ERHS - XFRAAH
FRERE) EHEEAKE ZEERAEM -
Bt zsh AEBEZBEEFAETAHEBE
KMBREHRER AREBFERBHENR
BMEMRSTSHER - WIS THEHESE -
PABC & R R e HT AR S SR -
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EMPLOYMENT AND LABOUR PRACTICES
Compensation

In addition to complying with the minimum wage standards
under the requirements of Shenzhen Human Resources and
Social Security Bureau, the Employment Ordinance and the
Minimum Wage Ordinance of Hong Kong and Ministry of Labour
and Vocational Training of Cambodia and the internal standards
of the Group, we hold the principle of equal pay for equal
work for both genders and determines remuneration based on
staff’s qualifications and skills. Adjustment to the remuneration
will be made from time to time with reference to the Group’s
performance and market terms.

Recruitment, Promotion and Dismissal

The Group conducts recruitment in an open and impartial
manner regardless of gender, introducing talents from any
regions depending on their individual qualifications, skills and the
need of the Group.

The Group promotes staff through internal review or recommendation
in line with the Group’s performance and talent development
strategies, and individual performance. The Group implements key
performance indicators assessment scheme to achieve departmental
and individual goals, and undergoes annual assessment in order to
measure departmental and individual performance. The assessment
results would be applicable for the promotion, rewards, trainings and
personal development of the staff.

If a staff is unable to perform his/her duties under the current
position, he/she will be arranged for trainings or redeployment.
If he/she is still unable to perform the duties, we will terminate
the employment relationship in accordance with the laws and
regulations.

Working Hours

The Group shall not require staff to work more than the regular
and overtime hours allowed by the law of the regions where the
staff are employed. All overtime work shall be consensual. The
Group shall not request overtime work on a regular basis and
shall compensate all overtime work at a rate as required by local
laws and as agreed in the employment contracts.

SOCIAL RESPONSIBILITIES

HEEE

EBREKSTER
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SOCIAL RESPONSIBILITIES

HtEEE

Other Benefits and Welfare

The vacation policy of the Group is established in accordance
with the relevant laws and regulations of different regions.
Staff are allowed to arrange leaves on their needs pursuant to
the policy.

The Group follows the people-oriented and staff-caring
corporate culture and provides various competitive benefits
for staff in different regions, including social insurance/medical
insurance, staff accident insurance, supplemental work injury
insurance or travel insurance based on the job positions of
staff, work performance bonus, year-end bonus/discretionary
bonus, share award scheme, share options scheme, staff
dormitory, staff canteen, shuttle bus service, working from
home arrangement during critical period of COVID-19
pandemic etc. For the year ended 31 December 2022,
“Returning Home Scheme” was implemented during Chinese
New Year and group train tickets are bought for Shenzhen
staff in need. The Group also arranged a wide range of
activities (such as sport competitions, aerobics classes,
painting workshops, photography competition, research and
development skills competition and staff birthday parties)
in different locations to promote and establish relationship
among our staff.

Equal Opportunity and Diversity

The Group is committed to treating staff with the principles
of fairness and impartiality, including employment,
compensation, promotion, training, retirement and contract
termination.

We comply with the Labour Law of the PRC, the Law of the
PRC on the Protection of Disabled Persons, the Law of the
PRC on the Protection of Women’s Rights and Interests,
the Sex Discrimination Ordinance, the Race Discrimination
Ordinance, the Family Status Discrimination Ordinance
and the Disability Discrimination Ordinance of Hong Kong,
and formulates non-discrimination policy in Cambodia to
safeguards staff’s rights. They shall not be discriminated and
interfered regarding race, social status, original nationality,
gender, age, religious belief, disability, marital status,
membership in labour union, political affiliation.

—

SOCIAL
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Number of Staff

SOCIAL RESPONSIBILITIES

HEEE

BT A
As at 31 December
Mm12HA31H
Gender Employment Category
g2l LA
3500 3,452 5000 4,662 4,787
3000
4000
2500
2000 3000
1500 2000
1000
1000
500
0 0 9 15
2022 2021 2022 2021
B vale [ Female Full Time B Part Time
£zl it 2 FH
Age Group Geographical Region Total number of staff
EEHER E BEIHA®
3000 3000 6000
2,591 2,626 2,536 2,530
2500 2500 5000 4,671 4,802
2,042 2,157
2000 2000 4000
1500 1500 3000
1000 1000 2000
500 500 1000
252
4
0 0 0
2022 2021 2022 2021 2022 2021
[ Below 30 3050 Il Above 50 [ ThePRC [ Hong Kong [l Cambodia
30T~ 30%50 5004 & A B R
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SOCIAL RESPONSIBILITIES
HEEME

Staff Turnover Rate

ETIRAL=E
For the year ended 31 December
HZ12A31BLLEE
2022 2021

Number Number

of staff of staff

who left Turnover who left Turnover

employment rate employment rate
BREI A GRS BEREE T A% R HE &
Gender 1 Bl
Male St 539 38.64% 281 20.81%
Female Z % 2,324 70.94% 1,635 44.47%
Age Group F ik #H 7
Below 30 30JA 1,773 96.99% 1,070 56.82%
30-50 30250 982 37.90% 680 25.89%
Above 50 5054 108 42.86% 66 22.53%
Geographical Region it &
The PRC 917 36.16% 473 18.70%
Hong Kong &% 26 27.96% 7 6.09%
Cambodia R i#ZE 1,920 94.03% 1,336 61.94%
Overall staff 2EE T 2,863 61.29%
Occupational Health and Safety BEZTHER

The Group makes efforts in providing a safe and healthy AREBEMNAREE TIRHELZ 2 NMEFEHIIERE -
working environment for all staff, and strictly complies with WEKBTHREREMT2NEBERE BEMNK
the relevant laws, regulations and policies of occupational % BEFE(FEAREMBE L2 4EE) - (FEA
health and safety, including the Production Safety Law RHEMELE L) (BREEL2EEBKRI) RES
and the Labour Law of the PRC, the Production Safety (B EZE2REEEM) RN RBEH TERELL
Regulations of Guangdong Province, the Occupational Safety &2 - ARG AEERERFEL 2SR TEYN
and Health Ordinance of Hong Kong and formulates health 4B&E NG EREHNEE  AEBK I [Z2E
and safety policy in Cambodia. With the aim to strengthen BZE€ |HBERELZ2EEIFEHREE -
the leadership of the Group’s occupational health and safety

management work and to enhance the implementation of

management measures, the Group has established “Safety

Management Committee” to monitor works in terms of

occupational health and production safety.
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The Group adjusts its production safety system and

procedure on a regular basis, and from time to time conducts
production safety and occupational health inspections as well
as supervision and rectification work. For new staff, safety
orientation and trainings are arranged to introduce safety
concepts and enhance their self-safety awareness. Qualified
protective equipment is also provided for our staff. The
Group will arrange occupational health checks for staff who
are exposed to occupational disease hazards and conducts
regular inspection on occupational disease hazards in
working areas with poisonous and harmful substances, and
the inspection results are reported. In addition, the Group
conducts fire drills at its production bases on a half-yearly
basis to enhance the awareness of fire safety among all staff,
their ability to handle fire emergencies, as well as to examine
the coordination capability of emergency rescue personnel in
case of fire emergencies. The Group also purchases labour
insurance for its staff and travel insurance for employees who
require it.

SOCIAL RESPONSIBILITIES

HEEE

AEETEMET L2 EEGERARE L TEES
LEAEEBEFEIREREERRIE - RFA
BETETZ2HERI BERL2EIRMASR
ITHESZ2ZE# YREIRHABOM &S
R - AEERUERBERERCTARNE THET
BERERE YHITESMASHAZTNRER
TRZETE RN FBERRAAER o 1O NE
BRNEERMESYFET RENEREE - LIRS
BETHHZ2EH HMESEEE NI RRRBRE
SREABEEHREEMF 2 HAKEN - AERETR
RETIBELTRBREAEFTEZREBELZIR
BRRR o

For the year ended 31 December

2022

Number

AR

Work-related fatalities
TT® 0

Lost days due to work injuries

ATBERNTERR

BZ12A31BLEE

2021 2020
Number Rate Number Rate

AB o AB lo - 3

0% 0 0% 0 0%

For the year ended 31 December
BZE12A31BLEE

174
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SOCIAL RESPONSIBILITIES

HtEEE

Development and Training

All staff of the Group are provided with appropriate trainings
to enable them to perform duties and enhance their
competitiveness, and actively nurture professionals for the
Group. The Group provides anti-corruption trainings to staff
annually, and other major categories of trainings for the year
ended 31 December 2022 include:

° New staff: orientation trainings (such as rules and
regulations of the Group, corporate culture, quality
education), pre-job trainings (such as job basic
knowledge, work procedures).

° Rank-and-file staff: trainings on position-related skills
(such as basic knowledge on production line, basic
knowledge on system operation, customer service
management and complaints handling skills), trainings
on corporate culture (such as safety, communication,
environment) and personal development courses (such
as leadership, communication skills, adaptability,
etiquette, office software operation).

o Technical staff: trainings on professional skills (such as
mechanical equipment repair and maintenance, special
operation test, and product expertise), knowledge
required for different posts (such as new laws and
regulations in different regions, quality management,
brand knowledge, supply chain safety, certification
standards, cosmetics inspection and safety assessment,
corporate tax risks and planning).

° Managerial staff: trainings on management ability
courses (such as project management (PMP), management
skills).

el ——
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Staff Trainings
8 T3

For the year ended 31 December

HE12A31BILEE

SOCIAL RESPONSIBILITIES

HtEEE

2022 2021
Percentage Average Percentage Average
of staff training hours of staff training hours
trained FHEZIEE _trained 35 5 31| B
FHET Hours/staff ZIBT Hours/staff
Aok N BT Aotk R, 8T
Gender 1% 7
Male 55 1% 24.31% 14.98 24.81% 18.02
Female 2% 75.69% 11.69 75.19% 10.58
Staff category & T 3§ 7
Senior management & 4% & 12 [E 1.77% 8.09 1.67% 8.66
Middle management /4% & 1 [ 20.02% 14.85 18.07% 15.08
General staff —fg 8 T 78.21% 11.99 80.26% 11.93
Overall staff ZES T 141.98% 12.67
Labour Standards %I AR
In compliance with the Labour Law of the PRC, the #mRB(hm= ARLEMBLE E) FEUEFEIEN)

Employment Ordinance of Hong Kong and the Labour Law
of Cambodia, the Group will never recruit child labour whose
age is lower than the minimum age allowed under the local
laws and regulations, and valid identity proof is required
from job applicants for verification of their identity and actual
age during face-to-face interview. The Group has prohibited
any situations such as violent threat or illegal restriction
of individual freedom during its operations, and strictly
prohibited forced labour including corporal punishment,
abuse, involuntary servitude, debt servitude or human
trafficking. Staff are given free physical access within the
operating premises during working hours, and the rights to
leave premises during meal breaks and after work. The Group
would not force staff to work overtime, prior approval from
supervisor shall be obtained for any voluntary overtime work
proposed by staff for their tasks, so as to ensure no situation
of forced labour to be occurred.

RARWELE TER)  AKERTIBEBFRERE
AR KSR PR BIHE T - 307 3 1T E U
BRKRBERBEBOEGOBAUXEESHLE
PREFER - AKBEZIIRNEERHAR BB RIE
RHEIAZBERMIER  WHERHET - 215
Bff - FERSN EHSRIAORE-BTH
THEEEANEMEN TEREAMES  TFAE
FRERE R THRBER TIESM - AEE T84
ML METATRFERLEBBMII FEGEE
LRI - BRI E RIS THER -
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SOCIAL RESPONSIBILITIES

HEEME

SUPPLY CHAIN MANAGEMENT

The Group aims to establish a supply chain management
system so as to proactively provide comprehensive
solutions that meet customers’ needs through consolidating
procurement resources, and promoting the screening
and management mechanism of suppliers. In addition to
enhancing quality and lowering costs, the Group also focuses
on developing the suppliers’ research and development and
sustainable development capability, in order to continuously
improve the supply chain management as well as performing
social and environmental responsibilities.

The Group has formulated long-term value strategies
based on the advocate of “resource integration and value
enhancement”, in the hope to show product innovation
and green value by developing more new materials, new
production process, new technologies and new applications,
so as to realize the concept of CSR and sustainable
operation.

Number of Major Suppliers

TEHEBHE

el ——
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HEREEE

AEEHEEREARBER HBHERMER
EEME AR HEREERS  TBRE2E
BORTE  MEEFBR - B/ mE B EM A
Sh - AEETVEERREERTTE BSEEREE

BRTEHCEH R EIR W AREL SERFEE -

AEBETRIERES EBERER] ARUEBRER
HEERE HELHBEREZHMH -HITE -
FERMERER  RAERZAEREEER A
BRECEMHSEMTEFELENESR -

For the year ended 31 December
BZ12A31ALEE

Geographical region it &

The PRC

Hong Kong and Taiwan & & & &
Other Asian region £ ftb 55 )i i [&
Europe BUM

Australia 38

Total &%

148 1563
4 3
6 3
2 1
161
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The Group selects suppliers based on five criteria:

° Social responsibility

° Environmental and social risk impact assessment

o Sustainable development

° Integrated factory and product quality control system
° On-time delivery

The Group has formulated and promoted supplier review
system:

° Regularly discuss the supply chain policies and
requirements of the Group with the suppliers;

° Formulate and regularly update the supplier
collaboration guidelines;

° Assess and select suppliers based on supplier scoring
system; and

° Carry out on-site inspection on factories of suppliers
from time to time as appropriate.

Apart from assessing financial and capability performance
factors, the Group also focuses on supplier's social
responsibility and sustainability performance to enhance the
assessment and identification of environmental and social
risks arising from the supply chain. We require suppliers
to accord to the objective of environmental protection
in processes including product development, materials
selection, production, as well as services and products
transportation, in order to avoid or minimize the damage
to environment. The Group also conducts surveys on
suppliers regarding their environmental awareness. We seek
sustainable and highly-transparent suppliers to guarantee
sustainability in the production process of our procured
goods, and emphasize on the supplier’'s commitment to
social responsibility and human rights, and require them to
comply with the following standards:

° Comply with all applicable laws and regulations during
the course of business;

° Adopt appropriate systems to assess, measure and
reduce the environmental impact arising from business
operations;

SOCIAL RESPONSIBILITIES
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SOCIAL RESPONSIBILITIES

HEEME

° Enter into employment contracts with all staff in
accordance with local regulations and adhere to the
applicable local statutory minimum wage levels and
voluntary codes;

° Do not employ child labour whose age is lower than
the minimum age allowed, forced, tied, indentured or
bonded labour, or involuntary prison labour;

o Provide a safe working environment for staff, develop
health and safety policies which clearly set out
operational procedures and arrange relevant staff
trainings, offer sufficient rest periods, and make
agreements with staff on days off from work and
maximum working hours;

° No discrimination or harassment on an individual due
to race, colour, religion, gender, pregnancy, HIV status,
sexual orientation, nationality, age, disability, veteran
status, marital status or political affiliation;

° No harsh or inhuman treatments on an individual,
including sexual harassment or abuse, corporal
punishment, coercion or verbal abuse;

° Respect staff’s rights to participate in unions and group
negotiation, free from threat of reprisal, unlawfully
interference or coercion; and

° Sign and commit to the Group’s “Suppliers’” Written
Commitment on Honesty and Confidentiality”, establish
policies, codes of conduct and operational procedures
to eliminate any form of bribery, corruption and fraud
and ensure strict enforcement.

el ——
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The Group, at its discretion, monitors the performance and

environmental and social risks of suppliers by one or more of
the following means:

o Assign resident representatives;

° Conduct regular or irregular supervisory inspections at
the factories;

° Set up supervision units to monitor and inspect critical
or special processes;

° Assign personnel from quality control department and
procurement department to conduct joint inspection on
finished products at the premises of suppliers;

° Require suppliers to report significant changes in
production conditions or methods in a timely manner;

° Organize and manage technical personnel to guide
suppliers on quality improvement in accordance with
relevant requirements; and

° Review relevant inspection records provided by
suppliers for process control.

For the year ended 31 December 2022, 100% (for the year
ended 31 December 2021: 94%) of the Group’s major
suppliers have been assessed and passed the relevant
assessments.

The Group has prepared the “List of Environmentally Qualified
Suppliers”. Environmentally qualified suppliers are required to
obtain 1ISO9001 Quality Management Systems Certification
and 1SO14001 Environmental Management Systems
Certification, and to provide relevant and valid information on
environmental substance assurance, such as test reports or
certifications. Suppliers are also subject to annual review by
third-party certification bodies to ensure the validity of their
certifications. Suppliers named on the “List of Environmentally
Qualified Suppliers” and suppliers in the regions where our
production bases are located will be given priority in the
selection of products and services to mitigate greenhouse
gas emissions during the transportation of procurement
process, provided that they are of equal performance and
quality.

SOCIAL RESPONSIBILITIES
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SOCIAL RESPONSIBILITIES
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PRODUCT RESPONSIBILITY

As an enterprise with strong awareness of both product
quality and social responsibility, the Group has been
accredited with and continuously maintained certifications
such as ISO9001 Quality Management Systems, 1SO13485
Medical Devices — Quality Management Systems, 1ISO22716
Cosmetics — Good Manufacturing Practices, Cosmetic Good
Manufacturing Practice Guidelines published by U.S. Food
and Drug Administration, Guidelines for Good Manufacturing
Practice of Cosmetic Products published by Council of
Europe. As required under the standards, the Group has
established operational processes from raw materials
procurement, production process, the finished products
testing as well as warehousing and logistics, forming a
standard, comprehensive quality control system to fully
ensure product quality.

The Group adopted RO-CEDI (reverse osmosis continuous
electrodeionization) pure water purification system on the
whole production of liquid products to achieve good water
quality, low electrical conductivity and disinfecting effect.
The Group implements strict water quality internal control
process, we take samples everyday from system outlets and
each water tap for inspection.

With an aim to continuously focus on product research and
product quality and safety, the Group has established a
chemical microbiology laboratory equipped with international
leading technology and invested in high-end laboratory
equipment for research and development, such as Fourier
Transform Infrared Spectroscopy, Flame Atomic Absorption
Spectrophotometer, Gas Chromatography and High-
performance Liquid Chromatography, which further guarantee

the validity of product research and development and testing.
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The Group complied with the Product Quality Law of the
PRC, the Regulations on the Supervision and Administration
of Cosmetics, the Administrative Measures on Cosmetics
Labeling and the Administrative Measures on Disinfection
Management of the PRC, the Consumer Goods Safety
Ordinance of Hong Kong, the ASEAN Cosmetic Directive
and other relevant laws and regulations in different regions.
In accordance with respective requirements of such regions,
the product or its packaging shall be clearly, firmly and
distinguishably labelled with necessary information, including
but not limited to, product specifications, main ingredients,
instructions or warnings for safety storage, use, consumption
or disposal.

The Group has also complied with the Advertising Law of
the PRC, the Trade Descriptions Ordinance of Hong Kong
and other relevant laws and regulations of different regions
in providing product descriptions and promoting products
to customers. Any misrepresentation or exaggeration of
offerings is strictly prohibited.

The Group’s legal and compliance committee effectively
collects, collates, announces and follows up on the latest
legal, regulatory and other requirements affecting the Group
and is responsible for monitoring potential legal risks from the
process of design to after-sale of products.

Quality Assurance Process

As required in our “Product Monitoring and Measurement
Control Procedures”, all raw materials, semi-finished
goods and finished goods have been tested in accordance
with quality control standards prior to use, processing,
warehousing and delivery. Raw materials, semi-finished
goods and finished goods of the household chemicals
category are also subject to laboratory testing. First article
inspection is conducted by the heads of quality control
department and production department on each kind of
product. During the production process, production workers
carry out self-inspection on the products while on-site quality
control personnel is responsible for sampling inspection.
If any non-conforming raw materials, semi-finished goods
or finished goods are found during the inspection process,
such situation will be handled in accordance with the “Non-
conforming Product Control Management Procedures”.
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Product Recall Process

The Group has also established the “Recall Management
Procedures” to initiate product recall within a specified time
frame in the event of a quality or safety incident, issue recall
notice to all relevant departments in the light of the extent
and severity of the non-conformity, and conduct inspection
and evaluation on the recalled products. The Group also
conducts mock recall once a year.

Complaints

The Group values the opinions of our customers. Upon
receipt of a complaint from our customer regarding product
quality, we will conduct investigation and analysis in
accordance with the “Customer Complaint or Feedback
Management Procedures”, and after verification, we will take
effective measures for rectification and prevention and then
provide feedback to the customer within a specified time
frame.

Product recall 2= i 8
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For the year ended 31 December
BZ12A31BLEE

Unit E{v 2022 2021

Percentage of total products sold or shipped subject to recalls
for safety and health reasons
PEFIEEXEMABTRL R EEREAMARNK 2B D

Complaints &k

Product-related complaints received

ERERERBBENORFER

Resolution rate of the above complaints

ERREFRERZ R EK

% 0 0

Unit E{u

cases fAZ 121

% 100
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Intellectual Property

In accordance with the Trademark Law and the Patent Law
of the PRC, the Trade Marks Ordinance and the Patents
Ordinance of Hong Kong and the Law Concerning Marks,
Trade Names and Acts of Unfair Competition of Cambodia,
the Group applies for trademarks, design patents and utility
model patents for products under its self-labeled brands at
the early stage of development, and invention patents are
also applied for major innovations of the Group.

In event of any infringement of our self-branded or self-
developed products, the Group will take immediate action
to restrain such conduct and require those parties to
suspend trading of the infringing products. For any persisting
infringement, legal action will be taken by the Group. In
addition, if infringement was discovered against the brands
for which we serve as agent, the Group will immediately
communicate with the brand customers and assist in
safeguarding the interests of the brands as instructed by
them.

Customer Data Protection and Privacy Policies

The Group has established the “Information Data Protection
and Privacy Policies” in accordance with the Personal
Information Protection Law and the Civil Code of the PRC
and the Personal Data (Privacy) Ordinance of Hong Kong,
under which all personal and business information collected
from customers shall be kept confidential and properly stored
and used only for the purposes authorised by the customers.
The Group prohibits the provision of information about
customers to third parties without their prior consent. In case
if any staff of the Group violates such policies will be subject
to disciplinary action.
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ANTI-CORRUPTION AND PREVENTION OF
BRIBERY

The Group places great emphasis on integrity of the staff and
upholds the principles of “making precautionary warnings,
committing on self-disciplines, holding violations liable and
imposing stringent punishments”. In compliance with the
Criminal Law of the PRC and the Prevention of Bribery
Ordinance of Hong Kong, the Group requests the office staff
to sign the “Written Commitment on Honesty and Integrity”
to prevent criminal acts such as business bribery, extortion,
fraud and money laundering in business dealings. Staff are
also required to complete “Gift Acceptance Application Form”
and “Declaration Form regarding Conflicts of Interest” to
report the receipt of gifts and conflict of interest respectively,
and to obtain approvals from their department managers.
In addition, we also require all suppliers to sign and commit
to complying with the “Suppliers’” Written Commitment on
Integrity and Confidentiality”, so that an effective operation of
internal and external integrity structure could be assured in
the Group.

According to the Whistleblowing Policy of the Group, staff of
the Group and those who deal with the Group (e.g. customers
and suppliers) may raise concerns about misconduct,
malpractice or irregularities in any matters related to
the Group. The Group will initiate fair and independent
investigation and take appropriate actions towards such
kinds of behaviour. Any report should be submitted in writing
to the Audit Committee of the Company, by sending sms or
by post. The Group will make every effort, within its capacity,
to keep a whistleblower’s identity confidential.

Concluded legal cases regarding corruption practices brought against the
Group or its employees

HASERAREREICEBENESTHARN
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SOCIAL RESPONSIBILITIES
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For the year ended 31 December 2022, the Group has & E2022F12A31BItEE  AEEBRAEER
organized several seminars and/or provided training materials AEBRMWE 7 E IR R ZIEREBSEIGERER,
on anti-corruption for the Directors and the staff of the Group  SiIZEH R BFEIIER RBEBEEELTPE Y X
in different regions, the contents included anti-corruption and &5 R TR EH - RIEMZER ~AEE
bribery prevention laws and regulations in Hong Kong and #{EEEZTH REBSHENBREES -

the PRC, handling of conflicts of interest, the Group’s code

of integrity, anti-corruption policy and whistleblowing policy

etc.

For the year ended 31 December
BZ12A3ALEE

2022 2021

Number of Number of

Directors/staff Participation Directors/staff Participation
Anti-corruption trainings provided for R 251314 & trained rate trained rate
Bz /BT =X Es /BT BHEE
ZHAY ZHAZ

Directors &=

(*including the resigned and newly appointed Directors) 11* 100%
(CBEEBERNEECES)
Staff of the Group (the PRC, Hong Kong and Cambodia) 4,802 100%

AEEET(hE - BERRER)

COMMUNITY INVESTMENT HERE

The Group is committed to its CSR to give back to the ASEBEFRALEHGEENDERE RO EHR
community and is involved in community activities that ZEMBEZEE AR - 17% ETARMNHLREE
benefit the public, industry and staff in the locations where BIE&EE - #E - BISHKE - 1E - BRRF -

it operates, including charity, education, assistance for the

underprivileged and poverty alleviation, combating pandemic

and environmental protection.
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Community Activities
HEEE

For the year ended 31 December 2022
BZ2022512A31A LEE

Production
premises and
equipment
provided

Monetary In-kind  Volunteers fEH4E
Region Beneficiary organizations, activities and targeted beneficiaries donation donation participation 5%  Others

BE ZEMR FBRREHR BX  NERE RIZSH B At

Hong Kong  Anti-epidemic products donation for distribution to kindergartens and other service
units of Yan Qi Tong and sponsorship to Inauguration Ceremony of 42nd/43rd Term
Board of Directors of Yan Qi Tong for helping underprivileged groups / /
it REDRERTCEEUDEFRET 2 HRERAMRKEL  AREHCEE
EMt_RE/ENT-EEZERARBYE  NEHLE FHALH
Hong Kong  Anti-epidemic products donation to Riding for the Disabled Association, Hong
Kong Young Industrialists Council, Food Angel by Bo Charity Foundation,
Federation of Hong Kong Industries, Hong Chi Association, DreaMaker Charity
Ltd, Christian Action, Community Med Care Clinic ® Angel Mission, Long Legs
Charity, for their distribution to underprivileged groups
& RENRERZEAGRARGE BAEEIERNE | BEEESHRE .
EhIfe ERe RTRELED ABYBNE BEEREERE
78 REBIAREREELR WA ETHE L HEHE
Hong Kong  Sponsorship to “Hong Kong 020 Leaders Awards Ceremony” organized by
Hong Kong 020 E-Commerce Federation Limited (promote the development of
g-commerce) /

R HQE%OZO%%%M@@(Tﬁéﬂ%ﬁﬁ%%%E%Zfﬁ%ozo@ﬂ%ﬁﬁkﬁﬁ
ae

Hong Kong  Participation of HSBC Green Deposits programme to invest into environmentally
beneficial projects and initiatives /
) 2EELRTHEETHE RENHRRARMEL NEH
Shenzhen  Soap Cycling - Collected, processed and distributed slightly-used soap from
hotel rooms to improve hygiene and promote green living and waste reduction
in disadvantaged communities to help disadvantaged communities around the
world, especially in Asia
A~ BER-UE RERDBEERRRERMEABNER HEDIUELH
EREAREDEEEEEAE  EOtREN (FAREN) 2 BEHE
Shenzhen  Donation to “Educational Development Fund of Longgang District” of Longgang
Charity Society of Shenzhen /
il BRTRITEEREES [EERAFEREEES]
Shenzhen  Donation to “Disabled Caring Activities of Lo Wu District of Shenzhen” of
International Quality Service Management Promotion Association J/
A RRTERBERGERREG LR ENERRAALHEED]
Cambodia  Donation and caring activities to Orphans Care Organization (Kampong Speu)
REE BEME B 0rphans Care Organization (Kampong Speu)fl 5

Cambodia  Donation to the fund-raising activities for de-mining in Cambodia by Garment
Manufacturers Association in Cambodia /

REE  BRTRERRKEAE I RERNENHRAENEY
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