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ABOUT THIS REPORT

AR EHE

This is the first year’s Environmental, Social and Governance
Report (“this Report”) published by Ming Fai International
Holdings Limited (hereinafter referred to as the “Company”,
together with its subsidiaries, collectively as the “Group” or
the “Ming Fai Group”). This Report was prepared in
accordance with Appendix 27 “Environmental, Social and

Governance Reporting Guide” of the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”). Data disclosed in this
Report are results of internal statistics and analysis of the
Group.
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ABOUT THIS REPORT (CONTINUED)
BERARE (8)

SCOPE OF REPORT

The Group is principally engaged in the manufacturing and distribution of
amenity products and the distribution and retail business of cosmetic
products and fashion accessories. For the details of the aforesaid
businesses, please refer to the Group’s 2016 Annual Report. This Report
only covers the manufacturing and distribution business of amenity
products, and does not include relevant information regarding the
distribution and retail business of the Group. This Report mainly focuses
on the Group’s head office in Hong Kong and factory in Mainland China.

REPORTING PERIOD

The information published in this Report covers the period from 1 January
2016 to 31 December 2016, which is the same as the financial year
covered in the Group’s 2016 Annual Report.

ACCESS OF THIS REPORT

This Report is released online. The online version is available on the
HKEXnews website of the Stock Exchange and the Company’s website
(www.mingfaigroup.com). This Report is released in Chinese and English
version. Should there be any discrepancies between the two versions,
the Chinese version shall prevail.
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ABOUT US
R

CORPORATE PROFILE

Ming Fai Group is an international corporate with a well-
recognized brand name, and an integrated supplier of
international leading hotel supplies and accessories, aviation
supplies, travel supplies and personal care products.
Founded in 1980, Ming Fai Group now has a production
base with a total site area reaching 120,000 square meters
(approximately a total of 1,300,000 square feet), integrating
plastic, chemical, printing and sewing production workshops
and achieving a vertically integrated production. It is also
equipped a logistics warehouse with 13,000 square meters.
In November 2007, Ming Fai was listed on the Main Board
of the Stock Exchange.

In 2014, the Group established the Total Solution Service
Center and set up a showroom with a total area of nearly
10,000 square meters. To date, products supplied by the
Group covers various categories such as bathroom
amenities, hotel guest room amenities, small appliances,
catering supplies, kitchen accessories, banquet tableware,
guest room linen, glassware, exquisite ceramics, and
cleaning equipment and supplies. Through bringing together
numerous international brands of the hotel supplies industry,
Ming Fai is committed to providing clients with a one-stop
solution.
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ABOUT US (CONTINUED)
EREM(E)
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CORPORATE CULTURE fEXIE
Our Vision EMER

To become an international enterprise specializing in travel X & LA JR 1% F & A 1% 0 B = 80 B BR @ b8
amenities with peerless quality and be the first choice of

customers

Our Mission M adfE &

1. To provide customers with quality products and 1. 1RH/EE WE @ MRS
services

2. To create maximum value for customers, shareholders 2. AT KE -  S1EBHEIEEEEE
and business partners
3. To develop and materialize staff potential and 3. =)

[0

I TRIEEMEEEREN TR

\

career
4. To support ecology and environment for sustainable 4. B HRERR WO BEER
development

S
Our Values EMBHRESR §
1. Integrity first 1. WEEEL g‘gg
2. Customer-oriented 2. NUERE 4t E—
3. Unity for all wins 3. Bl&EHE @‘#g
4. Innovation and adaptation 4. RlETKE =
5. Open and proactive 5  FRGER g
6.  Ploughing back to society 6. ML

Asia Pacific Hotel Association

W ABE DS

HERE A 7

THE RECOMMENDED SUPPLIER

ZO—RE=ZA+E Mar. 16 2016
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The Group is engaged in the manufacturing
of travel amenity products, which is closely
related to environmental protection and usage
of natural resources. Adhering to the goal of
sustainable development and operation, the
Group has formulated a series of management
policies, mechanism and measures regarding
environmental and natural resources protection.
The Group strives to enhance the efficiency in the
usage of energy, water resources and materials,
while also complying with relevant environmental
laws and regulations and international general
practices in our areas of business operation, with
an aim to reduce the use of natural resources
and protect the environment. The actions
taken are aligned with international standards,
including the implementation of greenhouse gas
emission inspection work, waste reduction and
waste classification and recycling, and energy
conservation and reduction in factories with high
energy consumption levels.

o

FREEENEREARRE > ARREERXARE
ERENHR - sREBRBRERXAREFEHTHE
—RFIMERRER - RAREN  LERFERRRE
BB  REFNRASHER  kKRERWAR
HAA > AREEEERESHHERNBRREERRER
Rl BOBHERXAREHER » LREEER - G
THRERREHEX  ORENEERREEER
EXMAERSEENA  EHHEXAREREETH
RERHE -
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ENVIRONMENTAL MATTERS (CONTINUED)

REZHK (B)
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AIR EMISSION

The Group formulated relevant air emission policies and
measures according to the Integrated Emission Standard of
Air Pollutants, Hygienic Standards for the Design of Industrial
Enterprises and Vehicle Exhaust Emission Pollution Control
Ordinance of Guangdong Province of the People’s Republic
of China (“PRC”), including:

1. Conduct regular environmental assessment and
integrate the assessment results in formulating air
emission standards.

2. Strictly require our transportation service providers to
establish vehicles environmental emission standards
and obtain environmental green label as the main
sources of air emissions are vehicles.

3. Arrange self-operated vehicles to receive regular
environmental testing and obtain environmental green
label in accordance with the laws and regulations.

4, Environmental assessment shall be passed before
new equipment are purchased or new initiatives are
adopted.

5. Actively understand relevant air emission laws and
regulations and ensure the compliance of our
suppliers.

6. Carry out trainings for new staff so that they have
basic environmental awareness and understanding of
emission requirements of relevant exhaust gas.

BE 5 Bk i

AEBRBHEARLME ([HE]) OCRRIZRYER
BHMEE) (TXLERAFERE)R(ERE K
B 55 HF k05 2 B0R 1R 1) 2R I E B BE RE SR BE IR S f
W B

1. EHETRRNMG EEFTESERGIERERBENR

o -

2. BHREIZERHNESEH BRERKEHRS
TR A HEWMRRIE R E - WEUSRRAER

3. BMIRZB/MME  REHBLEWMEHRERIRRER
AN S IRIRARAR -

4. FRMEFRELERAT AR LARBE
B -

5, TWEIBTHMBREENHEDETHEBERTEN
KRR RARTE -

6. HHMEIEMTHI FBHMEREABREBM
MEEERYEMENR-
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ENVIRONMENTAL MATTERS (CONTINUED)
RS (H)
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GREENHOUSE GAS EMISSION mEREEER

Regarding greenhouse gas emissions, the Group has B EEREH N AEBBEBLEEEEEZRAE
passed the certification of Energy Management Systems. To =R EHIWME  NEB BB S LG m@% :
reduce greenhouse gas emission, relevant policies and

measures of the Group include:

1. Actively develop low-carbon energy resources, such 1. RBiRERERERER  WE S UARATE R LE

as gradually replace diesel and other fuels by natural HEEH MR o
gas.
2. Promote and use high efficiency or energy-saving 2. HELFEA SR ELEME -
equipment.
3. Actively explore and introduce renewable energy. 3. ERIET L EES| EB LR -
4. Assess and increase the reuse of waste. 4., L REINEEYBRN S

5. Recycle resources, such as recycle those raw 5 [EBIWERY  MEBREE(EE REAREREMNE
materials leftovers from production for reuse. ARETEWERER -

6. Actively promote energy-saving and emission 6. IEGEITEAEFHEETE  NIBFEAS TYE 4

reduction to raise energy-saving and environmental LIEFRHEH-
awareness among most staff.
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ENVIRONMENTAL MATTERS (CONTINUED)

REZHK (B)

DISCHARGES INTO WATER AND LAND

Manufacturing travel amenity products is a production
process involving high water consumption; the Group has
set up a sewage treatment pool in industrial park as early as
2003, and has optimized and upgraded the sewage
treatment pool in 2014. To reduce sewage discharge, the
Group has carried out a series of measures which include:

1. Adopting the pre-treatment of sewage with chemical

oxidation, iron-carbon micro-electrolysis and
coagulating sedimentation which achieves significant
results in waste reduction. Subsequent biological
treatment was also adopted after the pre-treatment
which guarantees stable and satisfactory water

discharge.

2.  Establishing strict sewage treatment monitoring
process under which the items of Chemical Oxygen
Demand and Biochemical Oxygen Demand of the
water quality are inspected before and after the
treatment to ensure that the quality of sewage
discharged is higher than the national standard;
sewage discharge is monitored and controlled in order
to reduce discharge from the source and lower
sewage treatment load.

3. Undergoing water quality sample inspection by the
East Shenzhen Water Conservation Office of Shenzhen
Environmental Protection Bureau every quarter.

4. Adopting highly efficient submersible non-clog sewage
pumps for sludge pumps of the sewage tank, with
efficiency of up to over 85%.

5. Over 90% of surface active agents (surfactants) in
major component of cosmetic products are
biodegradable to reduce the effect of water pollution.

AR R LS

HERERMBSEKEERRE  NEEFERN2003F
ETXRERERIIG/KEED I HE20145F 557K B
METTEETR - BB BEKBEN - REBET—FT
it B AR

1. RAEERM  SRMERNORRITR S5 KE
SEERRIE - BUSMRARE - RAERIEITKRBF IR
BAECRIE  HKAHERIBEZER -

2. FIBEEMAKSKEBREERE  BRASKAET RS
K 1% 7K & #) 1k 22 & 4 & (Chemical Oxygen Demand)
M A4 1k & & = (Biochemical Oxygen Demand) 18 B -
BREXKGESRBEREE  #I5KERTEE
AES - REIRB MR BBIRISKERBEE -

3. BFEERIFVERERERTERFKIRREMR
EZKEMERE

4. FBKEHERRERASBIAEEESR HET

TERRER K Z3E585% LA I o

5, ftHMEMNIERD T HiB0%H K HIE MK
Aoy (REDEER) Z AT £ MR - B KE
MEE -
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ENVIRONMENTAL MATTERS (CONTINUED)

REZHK (B)

The Group has also complied with the Environmental
Protection Law of the PRC and formulated internal guidelines
to control the discharges into water and land. Relevant
policies include:

1. Conducting on-site supervision for the sewage 1.
producing department to prevent sewage discharging
through ordinary sewage pipelines.

2. Engaging professional bodies to handle the industrial 2.
sewage discharge, and ensuring that the professional
bodies engaged are qualified and obtained legal and
effective certificates.

3. Entrusting qualified professional bodies to conduct 3.
periodical inspection on sewage discharge according
to the standard requirements so as to ensure the
compliance.

4,  Setting up inspection groups to strictly inspect and 4.
manage industrial sewage discharge, hazardous
chemicals, corrosive goods and hazardous waste in
order to prevent discharging into water and land and
causing pollution.

5. Carrying out training for new employees, so that they 5.
have basic environmental protection awareness and
water and land pollution knowledge.

6.  Strictly controlling sewage discharge and sludge, 6.
engine oil waste, liquid chemicals, etc. in treatment
pools, and handing them over to organization
recognized by the government department in charge
for recycling, in order to prevent direct discharge to
land and causing pollution.

10 MING FAI INTERNATIONAL HOLDINGS LIMITED 8 Bl BR 2 IR B BR A 7
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ENVIRONMENTAL MATTERS (CONTINUED)

REZHK (B)
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HAZARDOUS AND NON-HAZARDOUS
WASTE

The relevant waste treatment policies and measures of the
Group include:

1. Environmental protection has to be considered before
production commences. Therefore, at the initial stage
of product design, we have carefully considered to
deliver more environmental friendly product design,
providing environmental friendly materials for
customers’ selection, such as Post-Consumer
Recycled materials, reusable environmental friendly
stone-paper packaging and Forest Stewardship
Council (“FSC”) certified packaging.

2. Cooperate with Soap Cycling, a non-profit organization
based in Hong Kong, in collecting, sanitizing and
recycling slightly used soaps and other sanitation
amenities.

3. Proactively recycle waste such as plastics and papers
and classify them for reuse.

4. Arranging designated qualified recycling company in
handling production processes involving hazardous
waste to prevent illegal handling of waste.

5. Assessing non-hazardous waste to determine whether
they are reusable. After non-hazardous wastes
reached their useful life, handing them over to
organization bodies recognized by the government
department in charge for handling, and reaching
agreements with the government department in
charge for handling non-hazardous waste.

The Group formulates hazardous and non-hazardous waste
treatment policy according to the Regulation on the Safety
Administration of Hazardous Chemicals, the Hygienic
Standards for the Design of Industrial Enterprises, and the
waste management system.

FEREEERD

AEBEMERYRBNOBERERERBE

EARFBEEMNZRERRRE Bl TEMRK
29 BRMEFHEEEEINERRTHRRE
S REREFPEEZECRRME  fIMBERT
[@ Y F & (Post-Consumer Recycled) ¥ £t + A & 38
FANBERABERERBBRANEERZE S
(Forest Stewardship Council * f§F8[FSC) RER B

K-

B 258 3F & M # 18 B 2 18 (Soap Cycling) & 1F » U
K HSNEBREBERABNEEMEMHER

[}
on °

EHOWHER RRFEEYLRYEETI RN
EEBEER-

U RBEBEREYNEETIFLZHNTAERNIE
ERWAREE P 3ERRIEERY -

FEEEEEYRAUNBRER EEZEY
FlEEmFRHER SXBRAFEEPIRA
MEBEMETREE WRBMFEEMMGEREIF
BEBREY -

AEERB(EREERZ2EEGKRI) (TXEER
AAHERE)RERYEEGEN EAERETERY
BRIBRR -
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ENVIRONMENTAL MATTERS (CONTINUED)

REZHK (B)
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USE OF RESOURCES RiRER

As a manufacturer of travel amenity products, the Group {EARIER RAEER  AEEITESHERNEH - HE

emphasizes the use of resources. Relevant policies and &
measures include:

1. Proactively advocate the awareness on electricity and 1.
water conservation among staff.

2. Use piped natural gas to replace liquefied petroleum 2.
gas.

3.  Gradually replace motor equipment of high energy 3.
consumption with energy-saving or servo motor to
save electricity.

4.  Replace conventional air-conditioners with varied 4.
frequency air-conditioners.

5. Adopt high frequency power transformer to reduce 5.
efficiency depletion and power transmission loss.

6. Our production process requires that the scrap 6.
materials on the production machines and equipment
be removed or scraped and then be washed so as to
save water.

7. The Group inspects water consumption facilities in the 7.
manufacturing plants and offices, and takes timely
remedy to any water leakage or dripping. Water
conservation slogans are posted and promoted to
raise employee awareness of water conservation and
to remind employees and visitors to conserve water.

8. Extend the use of the air energy resource recycling 8.

system, such as using the heat remained in air to boil
water in staff dormitory instead of using diesel.

12 MING FAI INTERNATIONAL HOLDINGS LIMITED H }8 Bl B3 2 IR B BR 2 7
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ENVIRONMENTAL MATTERS (CONTINUED)

REZHK (B)
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ENVIRONMENT AND NATURAL
RESOURCES

The Group is committed to conducting its business activities
in an environmentally conscious manner and strives to
mitigate the environmental impact caused by our operations.
To achieve this, the relevant policies and measures include:

1. The Group strives to protect forests and environment
while makes contribution to local communities for
ensuring sustainable development. Besides, the Group
follows FSC Principles, and takes on a commitment to
stop trading and using below high risks lumber or
wood fiber:

illegally harvested wood;

. wood harvested in violation of traditional and
human rights;

° wood from forests in which High Conservation
Values are threatened by management activities;

° wood from forests being converted to plantations
or non-forest use; and

° wood from forests in which genetically modified
trees are planted.

BRRERXAGR

AEBAZABIRENTAETES YR HRE
LEHRBERNEE Bl AERBZHEBEEK &G
e

. AEERARERM EERE BERHBFH
B MR HS B R - SN A5 6 B8 BRSO
B 3RS LB B R TSI S AR sk
%

o IEERRKEAM

o RIEEHGMIRBENMEIEOAM

an

e RAEERFEEXIIHBNRMEKLD
PN .

=

s ROEREBEENEMNE UM RMERKD
NI

o REEERMGEMARNRMREBAM -
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ENVIRONMENTAL MATTERS (CONTINUED)
RS (H)
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The Group obtained the EU Ecolabel certification and
also attained the first ECOCERT certification in China.
We are dedicated in promoting and practicing the
environmental concept of the EU Ecolabel certification.
The EU Ecolabel set out strict requirements in formula
and packaging design in order to protect the
environment: it requires license holders to reduce the
pollution in water ecosystem in order to satisfy the
strict requirements in biodegradation, and strict
restrictions are imposed on disposal of packaging,
thereby reducing ecological pollution from the use of
materials and packaging.

The Group endeavored in the sustainable development
of palm oil, and has obtained Roundtable on
Sustainable Palm Oil (“RSPQO”) certification in
producing certified RSPO soaps. RSPO’s planting
guideline for palm oil, vegetation protection and
sustainable development concept are consistent with
the Group’s philosophy as it promotes reasonable
land exploitation of palm oil planting field, vegetation
protection, as well as respecting the rights of the
landowner and protecting the rights of farm workers.

Actively explore and introduce renewable energy.

Explore the chance of cooperating with organizations
which value on environmental protection, such as
cooperating with Soap Cycling to contribute on waste
reduction to the environment.

MING FAI INTERNATIONAL HOLDINGS LIMITED 18 Bl X 2 IR B IR 2 7
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SOCIAL
RESPONSIBILITIES

tERE

Q. ®
DO OO OO OO OO OOOOOOOOOOOOOOUDWU

Employees are true practitioners of enterprise value
creation and the key to implementation of
enterprise strategies. The Group views every single
employee as the most valuable resources and
wealth, values and protects their legitimate rights
and interests, provides them with good career
development opportunities, concerns their health
and safety, cares for their well-being, strives to
create a comfortable, and satisfactory working
environment for them, thus achieving common
growth.

K.

RIRERREMENREERE  ZORERERD
R - FRERB-URIRSRERMBENME
ERNERINSREEHEE  BRTRER TR
KRRAT MEIRIMRRERZ2  LEFRAIM
2 EHRAIEE-EHENAEHIAGES AR
RERARARE o
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SOCIAL RESPONSIBILITIES (CONTINUED)

e (E)
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Ming Fai Cultural Center

EMPLOYMENT AND LABOUR
PRACTICES

Compensation

The Group holds the principle of equal pay for equal work
for both genders, commits in providing opportunities to
employees to tap their potential, and determines
remuneration according to staff’'s knowledge and skills. The
Group refers to its performance and market environment in
adjusting the remuneration to ensure that our remuneration

are in line with market and that our staff are motivated.

The Group determines the remuneration in accordance with
the minimum wage standards, issued by Shenzhen Human
Resources and Social Security Bureau, the Employment
Ordinance of Hong Kong and the internal standards.

Recruitment, Promotion and Dismissal

The Group recruits talents from Hong Kong, China and other
areas around the world, and conducts recruitment in an
open and impartial manner regardless of gender, introducing
talents according to their personal qualifications and the
need of the Group, with the aim to achieve the Group’s
target of continuous pursuit for innovation and change and
strictly complying with the laws and regulations in recruiting
staff.
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Human resource is the most valuable resource of an
enterprise, and also the competitiveness of an enterprise.
The Group provides staff with competitive promotion path
based on the Group’s performance and talent development
strategy, staff performance review and tests, or based on
internal recommendation of outstanding staff by
departments and promoting staff that contribute to the
Group. The Group implements key performance indicators
assessment scheme to achieve operational goal and raise
staff’'s working capability. By setting up and implementing
departmental and personal goals, and undergoing annual
key performance indicators assessment, we measure staff’s
overall achievement of goals and performance. The
assessment results are also applied to the promotion,
rewards, trainings and personal development of the staff.
Through key performance indicators assessment scheme,
we shape a performance-oriented corporate culture,
encourage staff's performance as well as nurture and
develop staff’s personal capabilities.

The Group complies with the Employment Ordinance of
Hong Kong and the Labour Contract Law of the PRC. If a
staff is unable to perform his/her current job, he/she will go
through training or redeployment. If the staff is still unable to
perform the job, we will terminate the employment
relationship in accordance with the laws and regulations.

Working Hours

The Group respects the rest time of our staff by establishing
human resources computerized attendance systems to
effectively manage staff’s working hours. Employees
voluntarily apply for overtime when needed.
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SOCIAL RESPONSIBILITIES (CONTINUED)
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Labour Benefits

The Group provides competitive benefits for full-time staff
and formulates benefits according to the Hong Kong and
the PRC laws and regulations, including paid leave such as
paid maternity leave. The Group also provides various other
benefits to designated staff, including work performance
bonus and year-end bonus, staff dormitory, staff canteen,
shuttle bus service, and a wide range of regular activities (such
as singing, sports and dance).

Equal Opportunity and Diversity

The Group commits to assisting staff in developing their
upholds the spirit of openness and
aggressiveness, and treats talents of different nationalities,

potentials,

genders, ages and religions with the principles of fairness
and impartiality. We recruit and develop talents according to
the work attitude, professional ability and performance of
staff.

Besides, the Group safeguards staff’s rights so that they will
not be discriminated in any ways, including employment,
compensation, training opportunities, promotion, contract
termination and retirement due to reasons such as races,
social status, original nationality, gender, age, religious belief,
disability, marital status, membership in labour union, and
political connections. The Group will never interfere with the
rights and freedoms of all staff regarding races, nationality,
religion, disability, gender, gender orientation, and labour
union membership.

Other Benefits and Welfare

The Group follows the people-oriented and staff-caring
corporate culture. “Returning Home Scheme” is
implemented during every Chinese New Year, and group
train tickets are bought for staff in need, and all staff enjoys
returning trip transportation subsidy every Chinese New
Year. We also implement comprehensive protection scheme
and participate in social insurance or medical insurance as
well as purchasing staff accident insurance, supplemental
work injury insurance or travel insurance according to the

job positions of staff.
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Safe Working Environment

The Group makes efforts in providing a safe and healthy
working environment for all staff, and strictly complies with
the relevant laws, regulations and policies of occupational
health and safety, including the Production Safety Law of
the PRC, the Labour Law of the PRC, and the Production
Safety Regulations of Guangdong Province. Staff trainings
are arranged to teach staff safety concepts and enhance
staff’'s own safety awareness. Qualified work equipment is
also provided for staff as protection. Environmental
protection measures are carried out as well to ensure all
dangerous items meet national standards so as to
continuously enhance work environment safety. Moreover,
inspections are conducted on occupational hazardous
elements in working areas with poisonous and harmful
substances and the inspection results are reported.
Meanwhile, we will arrange occupational health checks for
staff who engage in contacting occupational hazardous
elements. In addition, the Group purchases labour insurance
for staff according to the Employment Ordinance of Hong
Kong and travel insurance for staff in need.

Development and Training

The Group puts emphasis on staff's knowledge and quality
as well as training on job skills to enable them to perform
their job and enhance competitiveness so as to achieve the
goal of innovation and change, together with the introduction
of new concepts and technology to match with the Group’s
strategic development. All staff receive appropriate trainings,
along with the vision, mission and value of the Group, in
order to actively nurture professionals for the Group.
Trainings are held regularly every year, covering staff in all
levels:
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SOCIAL RESPONSIBILITIES (CONTINUED)
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° For rank-and-file staff, orientation for new staff (such
as rules and regulations of the Group, corporate
culture, safety education etc.), position-related
trainings (such as basic knowledge on production line
and basic knowledge on system operation), corporate
culture (such as safety, communication, and

environment etc.) and personal development courses

(such as team spirit) are provided.

° For technical staff, trainings on professional skills (such
as mechanical equipment repair and maintenance,
special operation test, and product expertise etc.),
knowledge required for different posts (such as new
laws and regulations, product development, plan
formulation and implementation, brand knowledge
etc.) are provided.

° For managing staff, trainings on management ability
courses (such as performance management, precise
management, on-site management and mentoring
skills etc.) and other personal development courses
(such as pressure and emotional management and
thinking effectiveness) are provided.

Labour Standards

According to the Employment Ordinance of Hong Kong and
the Labour Law of the PRC, the Group will never recruit
child labour whose age is lower than the minimum age
allowed under the local laws and regulations, and valid
identity proof is required from job seekers during interview to
confirm their actual age. Interviews are conducted face-to-
face with job seekers by the Group’s staff to prevent forced
labour.
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OPERATING PRACTICES

Supply Chain Management

The Group aims to establish a supply chain management
system so as to proactively provide comprehensive solutions
that meet customers’ needs through consolidating
procurement resources, and promoting the screening and
management mechanism of suppliers. In addition to
enhancing product quality and lowering costs, the Group
also focuses on developing the suppliers’ research and
development and sustainable development capability, in
order to continuously improve the supply chain management
as well as performing social and environmental

responsibilities.

The Group has formulated long-term value strategies based
on the advocate of “resource integration and value
enhancement”, in the hope to show product innovation and
green value by developing more new materials, new
production process, new technologies and new applications,
S0 as to realize the concept of corporate social responsibility
and sustainable operation.

The Group selects suppliers based on five criteria:

1. Product quality

2. Integrated factory and quality control system

3. Social responsibility

4, Market sensitiveness

5. Sustainable development
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SOCIAL RESPONSIBILITIES (CONTINUED)
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The Group has also formulated a supplier review system:

1. Regularly discuss the supply chain policies and
requirements of the Group with the suppliers;

2. Formulate and regularly update the supplier
collaboration guidelines;

3. Assess suppliers based on supplier scoring system;
and

4.  Strictly carry out on-site inspection on factories of
important suppliers.

Apart from assessing financial and capability performance
factors, the Group also focuses on supplier's social
responsibility and sustainability performance. We seek
sustainable and highly transparent manufacturers to
guarantee sustainability in the production process of our
procured goods, and put emphasis on the supplier’'s
commitment to social responsibility and human rights, and

require them to comply with the following standards:

1. Do not employ forced, tied or indentured labour, or
involuntary prison labour;

2. No discrimination or harassment on an individual due

to races, colour, religion, gender, pregnancy, HIV
status, sexual orientation, nationality, age, disability,

veteran status, marital status or political affiliation;

3. No harsh or inhuman treatments on an individual,
including sexual harassment or abuse, corporal
punishment, coercion or verbal abuse;

4. Avoid unsafe working environment, provide sufficient
rest periods during workdays, and make agreements
with staff on days off from work and maximum working
hours;
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5. Pay wages for all working hours, and communicate
with employee on the compensation and overtime pay
before he/she formally commences work;

6. Respect employee’s rights to participate in unions,
free from threat of reprisal, unlawfully interference or
coercion; and

7. Respect the rights of employees on group negotiation
without unlawful interference.

Regarding environmental requirements on suppliers, we
require suppliers to accord to the objective of environmental
protection in processes including product development,
material selection, production, as well as service and
product transportation, in order to avoid or minimize the
destruction to environment. We will also conduct surveys on
suppliers regarding their environmental awareness.

Product Responsibility

As an enterprise with strong sense of social responsibility,
the Group has been accredited with the ISO9001 Quality
Management System as early as in 1998, and subsequently
accredited with the 1ISO13485 Medical Devices — Quality
Management Systems, 1SO22716 Cosmetics — Good
Manufacturing Practices, Cosmetic Good Manufacturing
Practice Guidelines published by U.S. Food and Drug
Administration, Guidelines for Good Manufacturing Practice
of Cosmetic Products published by Council of Europe, and
made reference to the Product Quality Law of the PRC,
thereby fully guaranteeing our products from raw material
procurement, production process, the final product testing
as well as warehousing and logistics, forming a
comprehensive quality monitoring system.
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SOCIAL RESPONSIBILITIES (CONTINUED)
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1ISO14001
Environmental Management Systems, FSC certification,
ECOCERT, EU Ecolabel certification, and Hong Kong Green
Label. Meanwhile, regarding the environmental consideration

The Group was also accredited with

and demand on environmental products by end users, we
are continuously enhancing our own research and
development capability, and provide Plastarch Material, a
degradable environmental friendly material for use. In
addition, the customers can choose to add environmental
friendly additives in the packaging, or they can choose to
use the environmental friendly materials in design and
packaging.

The Group has even established a chemical microbiology
laboratory with international leading technology. Heavy
investment was made to introduce German and Japanese
high-end research and development testing equipment,
such as Fourier Transform Infrared Spectroscopy, Gas
Chromatography and High-performance Liquid
Chromatography, which further guarantee the validity of
product research and development and testing.

The Group adopted RO-CEDI (reverse osmosis continuous
electrodeionization) pure water purification system on the
whole production of cosmetic products to achieve good
water quality, low electrical conductivity and disinfecting
effect. The Group implement strict water quality internal
control process, we take samples everyday from system
outlets and each water tap for inspection.

The Group has also established a legal committee which is
responsible for monitoring potential legal risks from the
process of design to after sale of products. We have
formulated the “Quality Incidents Identification and Reporting
Procedures” and “Simulated Recall Management
Procedures” in the course of our daily operation, which
facilitate proper handling of possible products’ quality and

safety accidents as well as their compliance.
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Anti-corruption and Prevention of Bribery

The Group places great emphasis on integrity of its
corporate management team and upholds the principles of
“‘making precautionary warnings, committing on self-
disciplines, holding violations liable and imposing stringent
punishments”. In compliance with the Criminal Law of the
PRC and the Prevention of Bribery Ordinance of Hong Kong,
the Group requests the staff at relevant positions to sign the
“Written Commitment on Honesty and Integrity” to prevent
criminal acts such as business bribery, extortion, fraud and
money laundering in business dealings. In addition, the
Group arranges the staff in Hong Kong to attend the training
seminar organized by the Hong Kong Independent
Commission Against Corruption every three years. We also
require all suppliers to sign and commit to complying with
the “Suppliers’ Written Commitment on Integrity and
Confidentiality”, so that an effective operation of internal and
external integrity structure could be assured in the Group.

COMMUNITY INVESTMENT

Since 2015, the Group has started the cooperation with
Soap Cycling, a non-profit organization based in Hong
Kong, and offers money donation, technical support,
equipment donation, production premises and relevant
support. Founded by students of the Faculty of Business
and Economics of the University of Hong Kong, Soap
Cycling aims at collecting slightly used hotel soaps and other
sanitation amenities, and then distributing to underprivileged
families and schools in disadvantaged communities around
the world, particularly in Asia, via the network comprising
various non-governmental organizations and charitable
organizations upon re-sanitization and re-processing.
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SOCIAL RESPONSIBILITIES (CONTINUED)
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Besides, the Group started to join the Sowers Action from
2015. Established in 1992, Sowers Action is a non-religious,
non-political and non-profit making registered charitable
organization in Hong Kong, committed to promoting
education in China by bringing education to underprivileged
or disabled students. As a participant of Sowers Action
Charity Marathon, Ming Fai Group shows its support to
education for poor students in rural mountain areas, putting
corporate social responsibilities into practice while assisting
poor students to receive education.
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