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CORPORATE PROFILE

Ming Fai International Holdings Limited (hereinafter
referred to as the “Company” or “Ming Fai”), together
with its subsidiaries (collectively as the “Group” or the
“Ming Fai Group”) is an international group with a well-
recognized brand, which was listed on the Main Board
of The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”) in November 2007, and principally
engaged in manufacturing and trading of hospitality
supplies products (“Hospitality Supplies Business”),
trading of operating supplies and equipment (“OS&E
Business”) and manufacturing and trading of health
care and hygienic products (“Health Care and Hygienic
Products Business”).

Founded in 1980, the main production base of Ming Fai
Group is located in Shenzhen, the People’s Republic of
China (“PRC”, excluding, for the purpose of this report,
the Hong Kong Special Administrative Region of the
PRC (“Hong Kong”), the Macau Special Administrative
Region of the PRC and Taiwan) with a total site area
reaching 120,000 square meters (approximately a total
of 1,300,000 square feet), integrating plastic, chemical,
printing and sewing production workshops and
achieving a vertically integrated production. It is also
equipped with a logistics warehouse with 13,000 square
meters. Another production base located in Kingdom of
Cambodia (“Cambodia”) was acquired by the Group in
2018.
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ABOUT THE GROUP

FEARARE

The Group established OS&E Business since 2014.
Operating supplies and equipment products supplied
by the Group covers various categories such as
bathroom supplies, hotel amenities, small appliances,
catering supplies, kitchen accessories, banquet
tableware, guest room linen, glassware, exquisite
ceramics, and cleaning equipment and supplies.
Through bringing together numerous international
brands of the hospitality supplies industry, Ming Fai
Group is committed to providing customers with a
one-stop solution.

The Group has also been producing health care
and hygienic products under the self-labeled brands
“Pasion”, “everybody LABO” and “MING FAI”, in
response to our community as part of our corporate
social responsibilities and the increasing demand of
health care and hygienic products in the markets driven
by the COVID-19 pandemic.

VISION, MISSION, VALUE
Vision

To become an excellent international corporate brand
specializing in travel amenities and personal care
products

Mission

° To create maximum value for stakeholders
° To support ecology for sustainable development

Value

° Integrity first

. Achieving win-win cooperation
o Innovation for advancement

° Plough back to the community
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REPORTING PRINCIPLES

“Environmental, Social and Governance Report
2021”7 (“this Report”) is prepared by the Company
in accordance with the principles of “Materiality”,
“Quantitative”, “Balance” and “Consistency” as set out
in Appendix 27 “Environmental, Social and Governance
Reporting Guide” of the Rules Governing the Listing of
Securities on the Stock Exchange (the “Listing Rules”).
Details of corporate governance is addressed separately
in the Corporate Governance Report in the 2021
Annual Report of the Company. The Chinese text of
this Report shall prevail over the English text in case of
inconsistency.
Materiality: The Group conducted a materiality
assessment to identify the relative
materiality of environmental, social and
governance (“ESG”) factors from the
perspective of our stakeholders. Details
are set out in the section “Materiality
Assessment of Issues” below.

Quantitative:  The Group is committed to quantifying
its key performance indicators (“KPIs”)
and data disclosed in the environmental
and social aspects. The KPIs and data
disclosed in this Report are the result
of the Group’s internal statistics and
analysis, such information are calculated
with reference to the standards and
methods recommended in
prepare an ESG Report Appendix 2:
Reporting Guidance on Environmental
KPIs” and “How to prepare an ESG
Report Appendix 3: Reporting Guidance
on Social KPIs” published by the Stock
Exchange, including KPIs and data
relating to the reporting of emissions/

“How to

energy consumption.
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ABOUT THIS REPORT
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Balance: The Group’s sustainability performance
and challenges are fairly disclosed in this
Report in order to maintain a balanced
content of this Report and to provide

unbiased information to the public.

Unless otherwise stated, the statistical
methods applied for the data disclosed
in this Report, and the methodology for
preparing this Report, are consistent with
those adopted in the previous year.

Consistency:

REPORTING PERIOD AND SCOPE

The reporting period for this Report covers the same
period as the Company’s 2021 annual report, which
is for the year ended 31 December 2021. The scope
of this Report is consistent with that of previous year
and covers the Group’s principal activities: Hospitality
Supplies Business, OS&E Business and Health Care and
Hygienic Products Business, together with information
and data relating to the Group’s head office in Hong
Kong and the main factories in the PRC, Hong Kong
and Cambodia.

ACCESS OF THIS REPORT

- HKExnews website of the Stock Exchange
(www.hkexnews.hk)
- the Company’s website (www.mingfaigroup.com)

CORPORATE SOCIAL RESPONSIBILITY
(“CSR”) APPROACH

The Group is committed to the principle of sustainable
development and fulfill corporate social responsibilities
by applying “commercial morality, the kindness towards
people and protecting environment”. We comply
with the laws and respect commercial morality. Our
operation is managed based on a legal, compliant
and reasonable basis. We respect human rights, care
for public welfare. We value integrity and achieve
win-win situation by cooperation. We follow our
philosophy of respecting morality and giving back to
society. We value resources and promote environmental
protection. Relying on scientific improvements to reduce
impacts on the environment, while we are seeking for
environmental technologies to maintain sustainable
development.
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The Group believes that CSR is not just about
philanthropy, but also a responsibility towards the
community and being able to provide a platform to
contribute in any way that is meaningful, fulfilling and
sustainable. CSR will remain a prominent matter in the
Group’s agenda, and environmental management is
always an integral part of the Group’s business planning
and daily operations.

GOVERNANCE STRUCTURE

ESG STATEMENT OF THE BOARD OF
DIRECTORS

The Board (the “Board”) of directors (the “Directors”)
of Ming Fai places great importance on the ESG
performance of the Group and is committed to building
a sound corporate culture in terms of ESG. The Board
is aware of the increasing demand for ESG information
from various stakeholders and believes that effective
ESG management can help enhance the value of a
corporate. Our Board assumes overall responsibility
for ESG issues in the Group, including monitoring all
ESG-related work, developing relevant management
approaches and strategies, and regularly reviewing
progress against each performance target.

Monitoring of ESG Issues

The Board believes that sustainable development is an
irreversible trend, and it is crucial for us to identify and
manage the ESG aspects that are material to the Group,
as well as to capitalize on the potential opportunities
arising from such aspects. In short term, the Board
will continuously monitor the KPIs of environmental
and social issues, and identify areas for improvement,
opportunities and risks to the Group. In medium
term, we will actively enhance training for staff and
management and will consider forming a task force to
assist in ensuring effective implementation of the plans
and objectives set. In long term, we will examine the
integration of ESG into our existing risk management
and internal control systems and pursue a more
comprehensive ESG disclosure.

ABOUT THIS REPORT
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ABOUT THIS REPORT
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ESG Management Approach and Strategies

Identifying the materiality of different ESG aspects is
critical to the formulation of the Group’s overall ESG
management approach and strategies. With the aim to
better understand the views of different stakeholders on
the Group, we have engaged a third-party organization
to conduct survey among the Directors, staff,
suppliers and customers. In addition to the materiality
assessment, the survey also opened up a channel
for both internal and external stakeholders to provide
feedback on the sustainability aspects of the Ming
Fai Group. Apart from stakeholder engagement, the
Directors also reflected on the prioritization of different
ESG risks, taking into account the factors including past
operating experience, industry trends and cost analysis.

The results of the materiality assessment indicate that
“Anti-corruption”, “Product Responsibility” and “Health
and Safety” are the three most material ESG aspects
of the Group. In order to address these three identified
aspects and the associated risks, the Board will take
appropriate actions to continuously improve the ESG
performance of the Group and disclose the relevant
information in the report annually.

How to review progress against our targets

We recognize that the setting of performance targets
can facilitate guidance by the management and hence
improve the ESG performance of the Group. We actively
consider setting quantitative targets for the Group
in terms of key performance indicators such as total
emissions, waste generation and energy and water
efficiency. Prior to the setting of quantitative targets,
the Group will closely monitor and develop appropriate
management systems for each aspect of high
materiality. While the Board considers the ESG work for
the coming year will be challenging in light of various
external factors, such as the global economic slowdown
and tight supply chains, we remain confident that the
Group’s ESG strategies and targets can be successfully
achieved with the cooperation of each functional unit of
the Group.

RE -HERELEET it R KM
BATERE HEREABAMNES Y ALEET T
BRES MEREATEFHRRBIEREME - AE

HREWTRIRAFNEHAEENER  RAZRETH
ZOTRBERESE BT HERKBERETHRERE -
RERERTEEZMEFGEIN FRE—ERE TR
NEREMALABREEAISEERTENSTEREL
E?—irfﬁ%//\é’ﬂlﬂﬁ—ir EETRBRETARSE HER
EREABRMERTF ETNEERZES T EELE
L ﬂ%i@ﬁ&ﬁ%$ DT

BEEMFENERRS  (REAS]  [ERET] R
FREZ2|AAEESEEN=FRE HERERE
H o HEE=ARAHOEERANAR  EEGHR
MG - HERAAEEORE LB REBER
WHEFEREWHSE -

s B REE
BEMBETIAREEADNERE RS ABRAAE

BORR - HERERKRR - HYBMWRE  BEREY
EEEREERKBGERREVER  RAABRBEE
RAKEHEE(CER - EE(LERELZA  AKHE
B EEREEMMNERTYERMELEENEER
B o IRBAARIMERE R (IR EDE R EEER)

EZERARXFNRE e hETIERmE B
BADAGARENIRE HE8REARELERERE
AREBEENELBEMAS TIBFZEMX -

PEEBRERERAE RN A2 NERRE 2021



STAKEHOLDERS’ COMMUNICATION

The Group treasure every opportunity to communicate
with our stakeholders and make efforts to address
their concerns. Continuous communication enables
us to consider how our business decisions impact
our stakeholders. The table below presents our
communication methods with our stakeholders.

Stakeholder Group
51 & F 5l

ABOUT THIS REPORT

B AN &

BENERE

AEESERAFNEBBRZEEARKE  ABNEEERE
EEE - BEBBERMEZ B RANEFRRNAF
ERMNFHE - TR BRMEARNHEZBERIA -

Communication Methods

BEARX

Shareholders/Investors e Communicate with shareholders and investors on the Group’s performance
BE TEE and material information through general meetings and annual and interim
reports/circulars/announcements/notices
BRRRAG RFREFPRE BE DE/BE  REAEEORRLEE
BRBRR KR EE BB
e Arrange investor meetings/visits
ZHREES, T

Suppliers °
HER

Conduct selection and evaluation on suppliers
EITHE R G E NATE
e (Conduct ESG surveys
ETRE e kEnmERE
e Convene meetings and conducting performance appraisal with suppliers on

a regular basis
EEREH R B R g R g TR R

Community °

o’

Organize regular community activities

EHSERHREELE

* Work with non-profit organizations to support the underprivileged

BIEAFIMB A (F R8s BB
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ABOUT THIS REPORT
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MATERIALITY ASSESSMENT OF ISSUES

For the year ended 31 December 2021, we conducted
materiality assessment with stakeholders to more
clearly identify the ESG factors that are material
to the Group and its stakeholders, Directors, staff
and external stakeholders (including suppliers and
customers) participated in the survey. The assessment
process was conducted with reference to Appendix
27 “Environmental, Social and Governance Reporting
Guide” of the Listing Rules and was based on the
following steps:

Collect opinions
from different

Identify the key

stakeholders
=0 B4 stakeholder
+ groups
s WEREFHE

BRINER

We conducted materiality analysis based on the survey
results to identify the key ESG issues. The chart below
illustrates the materiality matrix of the Group, with “Anti-
corruption”, “Product Responsibility” and “Health and
Safety”, being the three most material issues, taking into
account the survey findings and opinions collected from
our stakeholders.

SEEERMM

RE021412A31A L4 E - AT BB LBAEALE
REHHEEBORF  HBROARE  RARHH
FRTTEBUNG APEE  AIRIBEHE (2
EREERES)HSRTHEHE - FHEBRSRE
TRRIN S = HECRIE - 8 REARE 3D LR
THBET -

Step Three
= =5

Identify relevant Determine

and material materiality of
ESG issues ESG issues
BAEERER BRIRE -
WIRE - HER HERER

A RENEEMY

BARBEEASHELERET TEZUIN  BHHEER
MIRE  HERELREE - TERAEENEEHER -
Hp[RER] [EREFEIRIREAZ2 | EHEET
RNENRAEERREERAREZN =HAZA
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ABOUT THIS REPORT
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The Group will actively pursue action plans on the key B HAHEAMEMNEEZE  AEEBBBBPFEHET
issues identified in the assessment and continue to E):t2] r WESAIRE  HekEAMEREHBEEN -
disclose relevant information in the ESG reports.

Materiality Matrix
EEMER

BHEE

SERRTAME (B EHHE)

External Assessment (Impacts on the stakeholders) Most Importance

Internal Assessment (Impacts on Ming Fai Group) Most Importance
ARG (LA BEENTE) mHER
A1 : Emissions HER B3 : Development and Training 3% /& & %3
A2 : Use of Resources &R {# B4 : Labour Standards % T %8
A3 : Environment and Natural Resources B35 X ARE R B5 : Supply Chain Management {4 FESE &S
A4 : Climate Change S{Z%1t B6 : Product Responsibility 7 @ EF
B1 : Employment {E1% B7 : Anti-corruption R &5
B2 : Health and Safety 2R Z 2 B8 : Community Investment 1t B3 &
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ENVIRONMENTAL MATTERS

RRER

AIR EMISSIONS

The Group formulated air emissions policies and measures
with the compliance of the Integrated Emission Standard of
Air Pollutants, Hygienic Standards for the Design of Industrial
Enterprises and Vehicle Exhaust Emission Pollution Control
Ordinance of Guangdong Province of the PRC and the relevant
laws and regulations of Hong Kong and Cambodia, including,
strictly require our transportation service providers and self-
operated vehicles to establish vehicles environmental emission
standards and obtain environmental green label, actively
understand and ensure our suppliers comply with the relevant air
emission laws and regulations, environmental assessment shall
be passed before purchasing new equipment or adopting new
initiatives, promote the concepts of assembled transportation
and green transportation among our staff, new staff should
attend trainings to establish basic environmental awareness and
understanding of emission requirements of relevant exhaust
gas. As for the target to improve our air and greenhouse gas
emissions performance, the Group will actively improve its
logistics management, arrange vehicles efficiently to reduce
the number of trips, and prioritize low-emission vehicles or new
energy vehicles for replacement.

Unit B {u
Nitrogen oxides (NO,) emissions
AEILMNOYHEFT & tonnes 1
Sulphur oxides (SO,) emissions
F AL (SO B & tonnes 1
Particulate matter (PM) emissions tonnes B

FERLY)(PM)BE 7L 2

5% 5% BF 18

AEEETHECRRSAMEE FRFE) -
(TELERAFERE) R(ERERBES
ROSRBAGH) R EBERIEE 2 BEER
W HEBRERERBERIER BRERE
KEBGMGEEBA LA LEWMABERRRY
MR WIBRRGE  B&THEMERS
FHHERETHEBERERAEERBRE
ERBARBRIRAFT T RATLABBREN
e RAETREAHHTHZREHT MET
F2 B IIAF B E AR R B AN A B BE Rk
MEFR RUREBERIBRERBHBZREAR
B AKRERBEBRAVMARER  SRERE
WARPHERE YHEFEEREHE -
BEEREFRETERNERTIE -

For the year ended 31 December
Z12A31B L EE

2021 2020
4.37 3.71
0.0058 0.00562
0.34 0.29
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GREENHOUSE GAS EMISSIONS

Regarding greenhouse gas emissions, the Group has passed the
related certification of Energy Management Systems and comply
with the relevant laws and regulations of the PRC, Hong Kong
and Cambodia. To reduce greenhouse gas emissions, relevant
policies and measures of the Group include, actively develop
low-carbon energy, such as replacing diesel and other fuels by
natural gas, continuously promote and use high-efficiency or
energy-saving production equipment, actively promote energy
saving and emission reduction to raise staff’s awareness, use the
residual heat of the air energy recycling system to replace the
use of diesel to boil water in staff dormitory, and hence reduce
greenhouse gas emissions.

Unit BE{u

BEREBHER

ERAERBHN AEECRBHEMERE
ERARE ABTHE FERRBEMER
ER e RBEREREHRN AEEZAHBR
REERBEEGERERKER WARAR
BREOHEEEMRE  SEEEIRASHE
KETREAEERE  MEETAREREE BIAE
FAEIZE#H HZEIBESUEREROKE
FEBR AR SR A AR - B AR ER S
i

For the year ended 31 December
ﬁimﬂ B1ALEE

2021 2020

Direct (scope 1) emissions

B (BE)HERE

Energy indirect (scope 2) emission

BEIRRI % (HE2) R E

tonnes CO, equivalents

MLk E 8

tonnes CO, equivalents

MLk &

797.40 630.41

22,298.74 21,743.62
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ENVIRONMENTAL MATTERS
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SOLID WASTE MANAGEMENT

The Group formulates hazardous and non-hazardous waste
treatment/reduction policies with the compliance of the
Regulation on the Safety Administration of Hazardous Chemicals,
the Hygienic Standards for the Design of Industrial Enterprises
of the PRC, and Law of the PRC on the Prevention and Control
of Environmental Pollution by Solid Waste and the relevant laws
and regulations of Hong Kong and Cambodia.

The relevant waste treatment/reduction policies and measures
of the Group include, regularly notify qualified units to recycle
wastes such as raw materials leftovers from production,
plastics and papers etc. and sludge, engine oil waste, liquid
chemicals, etc. from sewage treatment pools, the engaged
units are required to provide proof of destination and disposal;
encourage staff to pay attention to two-side printing; use the
Office Administrative (OA) System to reduce paper consumption;
and arrange government-designated and qualified recycling unit
in handling hazardous waste involved in production processes.
Where possible, the Group will strive to adopt automation and
advanced technologies to improve precision during the product
development stage and consider upgrading equipment to
achieve the target of reducing waste generation performance.

Unit E{u
Production 4 = tonnes M@
Average production ¥ E 4L S g p%/%%‘%i

fiz

[ 88 BE ¥ B E

AEEETTE(EREERTEEEKM)
(TELERAFLERE) R(PEARKAME
Bl B RS RRENAR) R BB BRIBREZ A
AR UHIEEERBTERMER R
B e

AEEEHBEEDRE WHFRRREE 2
REMBMNESEMMEL O Y A ERFTEREK
BAN BB BRREFEEYRSKEELZ
EARRE  BEEMM  BREEERT L EX
BURHKEKRAALEEZR HBETIE
CEITNERAR  EAOABRFMROBRF A
BRARER BEPRBAEREVNEETLF
CHNEEBOBTEERWEMEE - A%
BEERNTERT REMBAEBRRNRA
BEEMEERMTUREEEE A REETT
MEHE NEERIBEHEEZRRER -

For the year ended 31 December
Egémﬁ B1ALEE

2021 2020
11.13 4.87
LU 0.0122 0.0081

Production E £ = tonnes WA 1,428.34 1,359.66
Average production FHE 4L S 9 p%}’%%‘%%}ﬁm” 1.56 2.26

Production E4£ £ tonnes MA 18,741.60 14,791.96
Average production FHE 4 & g pﬁr}’%%‘%%}ﬁm” 20.46 24.59
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WATER
Wastewater Management

Manufacturing of hospitality supplies products and health care
and hygienic products involves high water consumption. The
Group set up a sewage treatment pool in Shenzhen industrial
park as early as 2003, which was also optimized and upgraded
in 2014 and was further escalated and expanded in 2019.

The Group has complied with the Environmental Protection Law
of the PRC and the relevant laws and regulations of Hong Kong
and Cambodia, and formulated internal guidelines to control and
reduce the sewage discharges. Relevant policies and measures
include, strictly monitor the sewage discharge to flow through
the collection pipelines to the sewage treatment pool for high
standard of purification, and apply coagulating sedimentation,
biological treatment, physical treatment to ensure such standards
are met before discharge; monitor regularly by setting up internal
inspection groups and engaging qualified professional bodies
to conduct periodical inspection on sewage discharge; undergo
regular water quality sample inspection by the Pinghu Office
(Shawan River) of Shenzhen Environmental Protection Bureau.

Water Conservation

The Group has implemented several policies and measures for
water conservation, which include, inspect water consumption
facilities in the plants and offices, and take timely remedy for
any water leakage or dripping; post water conservation slogans
to raise awareness of staff and visitors; require to remove or
scrape the scrap materials on the production machines and
equipment during the production process before cleansing,
so as to reduce water consumption. The Group will prioritize
the purchase of water-saving facilities and, where appropriate,
improve production processes or upgrade equipment to reduce
the use of fresh water, so as to achieve the target of gradually
improving water consumption performance. For the year ended
31 December 2021, there was no issue in sourcing water for our
operations.

EEKERE

HEBEHERBEMERFEEERFERR
B RKEERRE - AL EF N2003F £ R
TREERI5KEEM - B R20145 $75K
BE IR b #E 1T B T AR KR 2019F $ )5 KB 1B b
E-THCENRER -

AEEET(PEARANMEREREE) LE
B HERI R ZAARER - WHITERBER - KA
2 BB AT KBER - B R RIE RS
BRI EEHE)SKBE )5k EEEBRAS
IKEEHEM - BETTEREAF R IRAR A
MR~ LR TE  YIBERIE  ERE TP
RSB S /A E BB B 0 A0 B AT R K
ARKEREAEREXEBRA R ZRI
RERER M (D& 2KERERE -

B A K

AEBCHEABAETOHORAKBERERER 21
BETREPERAENFEKEE W& E&HRE
AR ECEKIBEIR  REFETH A KIZEBEUNES
BIRDGEES SETERREIEH LI
HEERBEHELEZBBAETERL LR
K- AEBBELEEOERKNRE I
EABEBATHREEERFIIRARE - R
DERAFEHMEK UEEERTHREZHEKRRE -
HZE2021F12A31A LFE » HMEK LWL
A SREUE B AKR 2 BRE -

For the year ended 31 December

HZ12A31ALLEE
Unit B {1 2021 2020
Consumption ¥ = m? 3777 3k 300,588.82 366,822.51
: s duction unit
A T4 5 B S I . 0.00061
verage consumption ‘F 2 Sk BEEER 0.00033
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ENVIRONMENTAL MATTERS

RRE®

ENERGY

Energy Conservation

The Group pay attention to energy conservation. Relevant
policies and measures include, replace liquefied petroleum gas
by piped natural gas; extend the use of the air energy recycling
system, such as using the residual heat in air instead of using
diesel to boil water in staff dormitory; and adopt high-frequency
power transformer to reduce efficiency depletion and power
transmission loss. For the year ended 31 December 2021, the
Group commenced the use of solar power generation equipment
at the production base in Cambodia. The Group will consider
expanding or extending the use of solar energy and other
renewable energy sources for power generation at each of our
production bases where appropriate and feasible, and phasing
out energy-intensive equipment to reduce the use of non-
renewable energy and greenhouse gas emissions, to achieve the
target of gradually improving energy consumption performance.

Unit E{v

B 49 B IR

REBITEEHARLIR - AHBBR RIEEEEIN
BEERAARDRBREEHR  EAERERD
WEHEZFER MEETHESINERGEIUA
LHMAZRK RASREENEERRADY
KIBFEMETFIBL - B E2021F12A318 L F
B AEBRRIBREEEEMABER LS

BERE - AEEKTEHERIITERAT &
EESEEEMBEAIERAGEMEMITF
SREREE  WERSRASFEERE LR
FBEERNFERAREEREER  TEZE
Bk EFERERT o

For the year ended 31 December
BZ12831 A ILFE

2021 2020

Consumption ¥ &

Average consumption ‘F5E &

m? 37 75 K

m® per production unit
NAKBEEBEM

191,779 165,172

0.00021 0.00028

Consumption &

Average consumption 92

kWh T E BF

kWh per production unit
TR, SESEMN

25,313,273 23,903,165

0.028 0.040
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ENVIRONMENT AND NATURAL RESOURCES BHERXAER

The Group is committed to conducting its business activities in  ANEBE A ZEIABTREN A RN ETER T
an environmentally-conscious manner and strives to mitigate the H K& EHWIEIZBEKRO T E - Zh L - AN E
environmental impact caused by our operations. To achieve this, ZHEKE REEEE

the relevant policies and measures include:

o The Group continued the development of dispensers, e
shampoo bars, conditioner bars, body wash bars and
lotion bars, which are purchased by our hotel customers to
replace disposable plastic vials so as to lessen the overall
volume waste in the environment, as well as water usage
and pollution.

. As a license holder of EU Ecolabel, the Group offered e
customers with biodegradable product formula,
biodegradable materials for plastic products, and eco-
friendly packaging materials, such as stone paper (easily
degradable in natural environment) and FSC-certified paper
to minimize the harm to environment.

° The Group also offered materials with Roundtable on e
Sustainable Palm Oil (“RSPQO”) certification in producing
soaps to promote the concepts of reasonable land
exploitation of palm oil planting field, vegetation protection,
as well as respecting the rights of the landowner and
protecting the rights of farm workers.

Ming Fai International Holdings Limited Environmental, Social and Governance Report 2021

AEBEFETH 2R BREKEK
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KEm RIEBREBEEVENIKER
B BT 2

EABRBERRREERSAE  A5ER
EPRUMREYERER 2ERET
AEZBERMIZEWMEBRE AR
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ENVIRONMENTAL MATTERS

RRER

CLIMATE CHANGE

Global warming has brought about extreme weather situations
in various parts of the world. The Group’s production bases in
the PRC and Hong Kong are exposed to the risks of typhoons
and rainstorms, and the production base in Cambodia is under
the threat of flooding during the rainy season, such weather
issues may pose safety risks and economic losses to the Group.
Therefore, safety measures such as reinforcement of overhead
facilities, windows and doors, and relocation of production
materials and finished products away from windows are taken
before a typhoon signal is hosted. The structure of our plants
has been continuously strengthened to provide higher resistance
against super typhoons. The Group also keeps the waterways
of its production bases clear of blockages and ensures pipelines
deepening and installation are completed before the expansion of
our plants to avoid water accumulation during the rainy season.

In addition, given the rising global awareness on the issues of
climate change and carbon reduction, together with the PRC’s
goal to realize carbon neutrality by 2060, subsequent to which
relevant regulations and more stringent policies (such as the
implementation of carbon pricing mechanism, or the requirement
of switching to renewable energy, etc.) will be implemented
in various regions, which may increase the Group’s operating
costs. Besides, our hotel customers will also need to comply with
the relevant requirements and switch to low-carbon products.
The Group will continue to actively develop relevant products
in response to market demand and enhance staff training and
promotion to abide by the new regulations and policies in the
future.

RIRB M

ERE(ABMERBHRABR - REER
TEEEENEEEMEERENENRE -
ARz EEEMUESERTEKEE -
BERE/AKEEKRRZZRRMEHER -
It BAIE R B RS ATRR L 2 INE S
M MBS ZERE PFIEE  ARELEER
HBEKmBEEREEVE YHERCHRE
EE EEERERRERERE - A EEIREE
BBAEERM I KENNEE Y ERERE
RIIEARMEZEKBRE R @RREREK -

BESN - P 2R BT RR B L BLUR A k B 1K
Z#d - AP BER B RR2060% A1 B 1R
R A - BE1R & S & B AGARRRA MR N B BAR
MBR (PIMEBKERKS XFLRAB
ERERE) B ERAKE ZEERAEM -

Bt zsh AEBEZBEEF AT HAEBE
S ¥ AR R EE R AN SRR R AR TR R R 3 AR

MEMEETHEE R LIRETHEHESE -
PABC & R SR eV FT A S SR -
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SOCIAL RESPONSIBILITIES

EMPLOYMENT AND LABOUR PRACTICES
Compensation

In addition to complying with the minimum wage standards
under the requirements of Shenzhen Human Resources and
Social Security Bureau, the Employment Ordinance and the
Minimum Wage Ordinance of Hong Kong and Ministry of Labour
and Vocational Training of Cambodia and the internal standards
of the Group, we hold the principle of equal pay for equal
work for both genders and determines remuneration based on
staff’s qualifications and skills. Adjustment to the remuneration
will be made from time to time with reference to the Group’s
performance and market terms.

Recruitment, Promotion and Dismissal

The Group conducts recruitment in an open and impartial
manner regardless of gender, introducing talents from any
regions depending on their individual qualifications, skills and the
need of the Group.

The Group promotes staff through internal review or recommendation
in line with the Group’s performance and talent development
strategies, and individual performance. The Group implements key
performance indicators assessment scheme to achieve departmental
and individual goals, and undergoes annual assessment in order to
measure departmental and individual performance. The assessment
results would be applicable for the promotion, rewards, trainings and
personal development of the staff.

If a staff is unable to perform his/her duties under the current
position, he/she will be arranged for training or redeployment.
If he/she is still unable to perform the duties, we will terminate
the employment relationship in accordance with the laws and
regulations.

Working Hours

The Group shall not require staff to work more than the regular
and overtime hours allowed by the law of the regions where the
staff are employed. All overtime work shall be consensual. The
Group shall not request overtime on a regular basis and shall
compensate all overtime work at a rate as required by local laws
and as agreed in the employment contract.

HEEME

BRERETIER
%

AEEEBTRITANERMHEERER &
BURBIED) MARETE K RRIBRE)
MBEFIFEL2HETERE  URIEA
SERAFEE UBEZRATRMARA  RIZ
BETMERMEREESH TEKS2EAEEE
ERmiSTER -

BE - BARERE

AEBUARFARENTETHRE - ARMER -
BEABE REMAKEETZ 5lESHA
7_"0

AEERBASEXEEATERRE UK
BTEARE  BENLEZIEBESHET -
N5 B B BE 9 AR AR IR RT AR AT B AR E BB PT
BETEABR XESFETFZ UEEFHM
ERIBTEAZBERR FRERCER
REBTZ&  RE - Bl REAERE -

WEBTEXBERE TFEMUZBE BT
BEJkAEE ERETINEEBTERSE
AEBBZBERERRER L BBRRE -

TR

AEETEERETARBREBMEMEER
MEMESR TERBAMIT/ NS ERETT
tE-FIBEMMEN AR AL RENER
F-AREETSE2RKETEHMME BRRE
WERREMBRBANANETRE ZHEEE X
AT INIEHE(E -
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SOCIAL RESPONSIBILITIES

HtEEE

Other Benefits and Welfare

The vacation policy of the Group is established in accordance
with the relevant laws and regulations of different regions.
Staff are allowed to arrange leaves on their needs pursuant to
the policy.

The Group follows the people-oriented and staff-caring
corporate culture and provides various competitive benefits
for staff in different regions, including social insurance/
medical insurance, staff accident insurance, supplemental
work injury insurance or travel insurance based on the job
positions of staff, work performance bonus, year-end bonus/
discretionary bonus, share award scheme, share options
scheme, staff dormitory, staff canteen, shuttle bus service,
working from home arrangement during critical period of
COVID-19 pandemic etc. For the year ended 31 December
2021, “Returning Home Scheme” was implemented during
Chinese New Year and group train tickets are bought for
Shenzhen staff in need. The Group also arranged a wide
range of regular activities (such as sport competitions,
aerobics classes, painting workshops and staff birthday
parties) in different locations to promote and establish
relationship among our staff.

Equal Opportunity and Diversity

The Group is committed to treating staff with the principles
of fairness and impartiality, including employment,
compensation, promotion, training, retirement and contract
termination.

We comply with the Labour Law of the PRC, the Law of the
PRC on the Protection of Disabled Persons, the Law of the
PRC on the Protection of Women’s Rights and Interests,
the Sex Discrimination Ordinance, the Race Discrimination
Ordinance, the Family Status Discrimination Ordinance
and the Disability Discrimination Ordinance of Hong Kong,
and formulates non-discrimination policy in Cambodia to
safeguards staff’s rights. They shall not be discriminated and
interfered regarding race, social status, original nationality,
gender, age, religious belief, disability, marital status,
membership in labour union, political affiliation.

Hit 3B REF

AEBZBEMEEZIREFTERRGE - FTH
BTHAEHE TRBERZHEERY -

AEBMEBRFEUABARBEBINGEME - 214
ZEAFFH2@BAREETTRMECET - BIE
HERR,/BERR RENTEEEZEIE
MR BRI ERBREHZRERE - ERHE
& FRIES BB - RS - B
e CBIFEE BIEE RBEEBEERS P
COVID-19ORRITRHREHMELHERIES - &#HE
2021 F12A31ALLFE A5 BREEHETIAE
OxR:T28 ] AEFENFYIETEEBERAEE -
EMETERSAZTEED (NEEHRE - @#X2R
RE BEIFEY BIABRYS)RENMEY
BTRE-

FEREHERSZ T

AEEUARFAENRNEFET  BREER #
& B RARRKRILEERESE -

BAET(PEARAMBESEE) (hEARHK
MBRRARER) (PEARKME LR Z#mR
X)) ~ BB CERIER G  (RIR AR KD
(R BE i A AR AR 1D B B IR B AR R 1)) B2 0 3R 33
RHERERERE  REETHTFEm - BTH
TeRBEKR Hi - REZ MH F& F
BEM BK BSEKR TESE8ER  BUAK
SR MM XBEMRE LTS -
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HEEME

Number of Staff
ETAH

As at 31 December

®12A31H
Gender Employment Category
i3] ERER
3500 3,452 5000 4,787
3000 2,945 4,201
4000
2500
2000 3000
1500 1,350 1274 2000
1000
1000
500
0 0 15 18
2021 2020 2021 2020
B Vale B Female [0 Full Time M Part Time
El g 28 B
Age Group Geographical Region Total number of staff
ERHR HmE BI#H
3000 3000 6000
2,626 2,579 2530 2,701
2500 2500 5000 4,802
2,157 4,219
2000 1,883 2000 4000
1500 1,347 1500 1,398 3000
1000 1000 2000
500 203 203 500 1000
0 0 0
2021 2020 2021 2020 2021 2020
[ Below 30 3050 B Above 50 [l ThePRC [l Hong Kong [l Cambodia
305 T 30BRE505% A HE B ESES
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SOCIAL RESPONSIBILITIES

HtEEE

Staff Turnover Rate

BT RAKRLER
For the year ended 31 December
BZ12A31HLEE
2021 2020

Number Number

of staff of staff

who left Turnover who left Turnover

employment rate employment rate
BEBEIAR i S BEBEE T A% VNS
Gender £ Bl
Male 5% 281 20.81% 529 41.52%
Female Z 1 1,535 44.47% 1,979 67.20%
Age Group F# # 7l
Below 30 30B%A T 1,070 56.82% 1,466 108.83%
30-50 305X £503% 680 25.89% 927 35.94%
Above 50 503% A £ 66 22.53% 115 39.25%
Geographical Region it &
The PRC 473 18.70% 1,083 40.10%
Hong Kong &% 7 6.09% 3 2.50%
Cambodia 3R 1,336 61.94% 1,422 101.72%
Overall staff 2@ S T 1,816 37.82% 2,508 59.45%
Occupational Health and Safety BEZZHER

The Group makes efforts in providing a safe and healthy AEBEENHAMEE TRELZENEFENIIERE -
working environment for all staff, and strictly complies with WK ETBEREMLT2MNEBRERE BT NK
the relevant laws, regulations and policies of occupational % @ BIE(hPEARIMB L 2EEZEX) (PEA
health and safety, including the Production Safety Law REMBELEH L) (ERELTEEEGKIIERES
and the Labour Law of the PRC, the Production Safety (Bi¥Z2REEBKM LA RHEEHFTRERERL
Regulations of Guangdong Province, the Occupational Safety 2 - ANMBH AREBBEREL2EE TIEN
and Health Ordinance of Hong Kong and formulates health 4E& Mgk BIBEMMNEET  AEER T [Z2E
and safety policy in Cambodia. With the aim to strengthen BZE & YW ¥RELXIAETEETMRES -
the leadership of the Group’s occupational health and safety

management work and to enhance the implementation of

management measures, the Group has established “Safety

Management Committee” to monitor works in terms of

occupational health and production safety.
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SOCIAL RESPONSIBILITIES

The Group adjusts its production safety system and
procedure on a regular basis, and from time to time conducts
production safety and occupational health inspections as well
as supervision and rectification work. For new staff, safety
orientation and trainings are arranged to introduce safety
concepts and enhance their self-safety awareness. Qualified
protective equipment is also provided for our staff. The
Group will arrange occupational health checks for staff who
are exposed to occupational disease hazards and conducts
regular inspection on occupational disease hazards in
working areas with poisonous and harmful substances, and
the inspection results are reported. In addition, the Group
conducts fire drills at its production bases on a half-yearly
basis to enhance the awareness of fire safety among all staff,
their ability to handle fire emergencies, as well as to examine
the coordination capability of emergency rescue personnel
in case of fire emergencies. The Group also purchase labour
insurance for its staff and travel insurance for employees who
require it.

Work-related fatalities
ETITi

HEEME

AEBTEMET L2 LEEGNE AR  LTEES
RELEEBEGLRENEEERTIE RAA
BETETZ2HERI BB IRMAER
THEFRE2ZEH Y RBETRESKNM &S
A-AEERUEEBRERCEARTNE THT
BERERE YHITESMASRAZTNRER
ERZETES RN FBHRRAAER o O N
BRNEERMESYFET RENEE  UiRSE
BETHEHZ2EH HYRSREEEIRBRRE
SREABEEHREEMH 2 HAKEN - ARET
REIBELTRREAETEZEEBELZR
BRI o

For theéear ended 31 December

Z12ABLFE

0%

For thegear ended 31 December
Z12A31BLLEE

Lost days due to work injuries

HATHBRAN TR
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SOCIAL RESPONSIBILITIES

HtEEE

Development and Training BRRIE

All staff of the Group are provided with appropriate AN&EEY B THESEEREY  FEBETERIE
trainings to enable them to perform duties and enhance HHEF N WIEEAEEZEEAAS - AEEZE
their competitiveness, and actively nurture professionals for I HEFFESKREEE G MEMIEINz EZEHE
the Group. Staff are also required to receive annual anti- Rl & :

corruption training, and other major categories of training
include:

o New staff: orientation trainings (such as rules and
regulations of the Group, corporate culture, safety
education), pre-job trainings (such as job basic
knowledge, work procedures).

. Rank-and-file staff: trainings on position-related skills
(such as basic knowledge on production line and basic
knowledge on system operation), trainings on corporate
culture (such as safety, communication, environment)
and personal development courses (such as leadership,
communication skills, adaptability, etiquette, English
advancement).

o Technical staff: trainings on professional skills (such as
mechanical equipment repair and maintenance, special
operation test, and product expertise), knowledge
required for different posts (such as new laws and
regulations, quality management, brand knowledge,
supply chain safety, certification standards).

o Managerial staff: trainings on management ability
courses (such as target management, human resource
management, management skills) and other courses
(such as negotiation skills, occupational health).

MABET  ABBI(MEBREHE - £
b REHA) MR (0E L ER
- TERRE) -

AEEUE T MuBABKRERI (MER
RIEER A - ROBEERANRZ)  bEX
I (e BE RE) LBRERR
REI (MEEH - BERDG EEEN -8
& RERASE) -

BEERWET - EEREEI (NEMREH
ERE FREEXEZREMBERANZ) T
IR FLOME (MFERLRE HGEE
B mEAE - HEER:  RERE) -

EEMUET BEgEIRE(WMARER -
ANERER - BEXIT) REMRE (#
HIETT - BERERRR) ©
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SOCIAL RESPONSIBILITIES

HEEME

Staff Training

=
For the year ended 31 December
HE12A31BILFE
2021 2020
Percentage Average Percentage Average
of staff training hours of staff training hours
trained FHRANEH _trained F 1R
ZIET Hours/staff ZIBET Hours/staff
Aotk NE BT ER2N= R, BT
Gender £ Bl
Male 5 14 24.81% 18.02 26.71% 16.91
Female 24 75.19% 10.58 73.29% 10.06
2021 2020
Percentage Average Percentage Average
of staff training hours of staff training hours
trained P ZAEH _trained RIS B
ZIET Hours/staff ZIBET Hours/staff
Aot BE BT Aol g, BT
Staff category 2 T 3 5l
Senior management & 4% & 12 B 1.67% 8.66 1.72% 7.19
Middle management /4% & I [& 18.07% 15.08 17.16% 10.36
General staff —f¢ 8 T 80.26% 11.93 81.12% 13.17
2021 2020
Percentage Average Percentage Average
of staff training hours of staff training hours
trained FHEZHEEH _trained T35 5 31| B %
ZIET Hours/staff ZIET Hours/staff
Bk N BT =4 K2, 8T
Overall staff 28T 148.08% 122.66%
Labour Standards BIER
In compliance with the Labour Law of the PRC, the #EE(hzZEARELNBLEE) - FEUEEIEH)
Employment Ordinance of Hong Kong and the Labour N{(RBELI L)  AEBRTIHEFHERE
Law of Cambodia, the Group will never recruit child labour — HoixE RiRTERSIMET - WA E S EETERE -
whose age is lower than the minimum age allowed under ZEXRKBERBEEINNEGHERUZEETHLE
the local laws and regulations, and valid identity proof is [FREWR - NEBEZ RN EBHEAER RSB S IEE
required from job applicants for verification of their identity [RHIA S BHRAIEN @ WHBEHIA T - BIEES -
and actual age during face-to-face interview. The Group [E#F - JFEFESER EHERIAODHRE - ETH
has prohibited any situations such as violent threat or T {ERREIATEMEN TIERSEMES @ AHE
illegal restriction of individual freedom during its operations, F& IR & NIFEBER TIES T o A% B 7508 5
and strictly prohibited forced labour including corporal ¥t - tnE T A T{EE B2 @MY - EXEE

punishment, abuse, involuntary servitude, debt servitude or L &#t/E  BEIAESHIRBRE L THENR -
human trafficking. Staff are given free physical access within

the operating premises during working hours, and the rights

to leave premises during meal breaks and after work. The

Group would not force staff to work overtime, prior approval

from supervisor shall be obtained for any voluntary overtime

proposed by staff for their tasks, so as to ensure no situation

of forced labour to be occurred.
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SOCIAL RESPONSIBILITIES

HEEME

SUPPLY CHAIN MANAGEMENT

The Group aims to establish a supply chain management
system so as to proactively provide comprehensive
solutions that meet customers’ needs through consolidating
procurement resources, and promoting the screening
and management mechanism of suppliers. In addition to
enhancing quality and lowering costs, the Group also focuses
on developing the suppliers’ research and development and
sustainable development capability, in order to continuously
improve the supply chain management as well as performing
social and environmental responsibilities.

The Group has formulated long-term value strategies
based on the advocate of “resource integration and value
enhancement”, in the hope to show product innovation
and green value by developing more new materials, new
production process, new technologies and new applications,
so as to realize the concept of CSR and sustainable
operation.

Number of Major Suppliers
FEMHEFHE

For the year ended 31 December
HE12A31BLFE
Geographical region it &

The PRC

Hong Kong and Taiwan

HEEEE

AEEHEEBEARBER HPHEAGER
EEME - ARV HEREERS  TBRE2E
BARDE  RREEPHEFX - HialcmE BB ERA
Sh - AEEINIERR BT AR EERRE

BT R ERE R Y AR S BRBEML -

AEEXTRIERES EBERER] ARUEBRER
HEERE MELHBEREZHMH HITE -
FERMERER RAERZAEREEER A
BRECEMHSEMTEFELENESR -

TE 58 87

153 3

Other Asian regions Europe

H th 550 it & BUM

3 1

PEEBRERERAE RN A2 NERRE 2021 25



SOCIAL RESPONSIBILITIES

HEEME

The Group selects suppliers based on five criteria: AEEIZAEIREGBRHER

e Social responsibility o HEEM

e Environmental and social risk impact assessment . REMEEREBYEFGE

. Sustainable development ° B ERE

. Integrated factory and product quality control system . A THEESEGSES ZLG
e On-time delivery o XHPERS

The Group has formulated and promoted supplier review AREBG|IFERETHEEITIERS -
system:

° Regularly discuss the supply chain policies and e TEIE M ER I AN EE R EE R R ESK
requirements of the Group with the suppliers;

. Formulate and regularly update the supplier e HENTCHERHEERS(EER
collaboration guidelines;

. Assess and select suppliers based on supplier scoring e R EEt D B R REER &
system; and

. Carry out on-site inspection on factories of suppliers e ETTHYEHERET IHRR SHE (0E
from time to time as appropriate. ).

Apart from assessing financial and capability performance BRI EREHRIBREZ  REB M TEHER
factors, the Group also focuses on supplier’'s social Mt E@EFERAFEMHER - ARt EENIBE
responsibility and sustainability performance to enhance the &t & ~ B T4 Rk - R EREEESEHRTE
assessment and identification of environmental and social ZE @R - MEER - AERE  URERBEME
risks arising from the supply chain. We require suppliers B8 ZiRIZHR @ HMELGTERERIEATS @ @
to accord to the objective of environmental protection in  H e R EEHIREMFEE - KREE NN HEHERRHEER
processes including product development, material selection, B{R#EZHETHS - RAEFSRATHE M RiE B
production, as well as service and product transportation, ESZHERN @ BRERBMAOEE LN EEBREAA
in order to avoid or minimize the damage to environment. FFE&EH @ NMERHEEFNELH ST M AE @A X
The Group also conduct surveys on suppliers regarding % - WEk &< T57TAF8

their environmental awareness. We seek sustainable and

highly-transparent suppliers to guarantee sustainability in the

production process of our procured goods, and emphasize

on the supplier’'s commitment to social responsibility and

human rights, and require them to comply with the following

standards:

o Comply with all applicable laws and regulations during e B NBEBTTEERREN MRE
the course of business;

e Adopt appropriate systems to assess, measure and e RABREMNRG UGB 2ELRRVER

reduce the environmental impact arising from business SIEEIRIBHREE
operations;
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EE

Enter into employment contracts with all staff in
accordance with local regulations and adhere to the
applicable local statutory minimum wage levels and
voluntary codes;

Do not employ child labour whose age is lower than
the minimum age allowed, forced, tied, indentured or
bonded labour, or involuntary prison labour;

Provide a safe working environment for staff, develop
health and safety policies which clearly set out
operational procedures and arrange relevant staff
trainings, offer sufficient rest periods, and make
agreements with staff on days off from work and
maximum working hours;

No discrimination or harassment on an individual due
to race, colour, religion, gender, pregnancy, HIV status,
sexual orientation, nationality, age, disability, veteran
status, marital status or political affiliation;

No harsh or inhuman treatments on an individual,
including sexual harassment or abuse, corporal
punishment, coercion or verbal abuse;

Respect staff’s rights to participate in unions and group
negotiation, free from threat of reprisal, unlawfully
interference or coercion; and

Sign and commit to the Group’s “Suppliers’ Written
Commitment on Honesty and Confidentiality”, establish
policies, codes of conduct and operational procedures
to eliminate any form of bribery, corruption and fraud
and ensure strict enforcement.

HMABIRFNTASHAPNERE L
VWEBREMEANEZERETEKFRAR
ST

TEAENETIEFHRNET  &E  #
B 2H EESTINFEEMERET

METITRELZENIIHERE HIEREER
PHEWFE RV ARERERME TIRMHE
Ml - mEITRHERHNKERELGE

W&Eﬁﬁﬁlﬁ%@'

TRER BE - R¥ - M 122 BER
AR A BEE - FERBRCRMEA
SRR BN HBOR BRI R KRB
A

THRAHFHATABHFEA
HER - BE  BAHEE

BREERE

ESRT2HEASNEHREBARANER
TR HE  DETRIKHREET K

BEWAGEETAEE 2 [HIERHFRRR T A
mEl UESFTBR  TATAIRERTRE
U @EmEANEE - B5MFERTRS
BREREIRAIT
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SOCIAL RESPONSIBILITIES

The Group, at its discretion, monitors the performance and

environmental and social risks of suppliers by one or more of
the following means:

o Assign resident representatives;

o Conduct regular or irregular supervisory inspections at
the factories;

o Set up supervision units to monitor and inspect critical
or special processes;

o Assign personnel from quality control department and
procurement department to conduct joint inspection on
finished products at the premises of suppliers;

o Require suppliers to report significant changes in
production conditions or methods in a timely manner;

o Organize and manage technical personnel to guide
suppliers on quality improvement in accordance with
relevant requirements; and

o Review relevant inspection records provided by
suppliers for process control.

For the year ended 31 December 2021, 94% of the Group’s
major suppliers have been assessed and passed the relevant
assessments.

The Group has prepared the “List of Environmentally Qualified
Suppliers”. Environmentally qualified suppliers are required to
obtain 1ISO9001 Quality Management Systems Certification
and 1SO14001 Environmental Management Systems
Certification, and to provide relevant and valid information on
environmental substance assurance, such as test reports or
certifications. Suppliers are also subject to annual review by
third-party certification bodies to ensure the validity of their
certifications. Suppliers named on the “List of Environmentally
Qualified Suppliers” and suppliers in the regions where our
production bases are located will be given priority in the
selection of products and services to mitigate greenhouse
gas emissions during the procurement and transportation
process, provided that they are of equal performance and
quality.
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SOCIAL RESPONSIBILITIES

HtEEE

PRODUCT RESPONSIBILITY

As an enterprise with strong awareness of both product
quality and social responsibility, the Group has been
accredited with and continuously maintained certifications
such as ISO9001 Quality Management Systems, ISO13485
Medical Devices — Quality Management Systems, 1SO22716
Cosmetics — Good Manufacturing Practices, Cosmetic Good
Manufacturing Practice Guidelines published by U.S. Food
and Drug Administration, Guidelines for Good Manufacturing
Practice of Cosmetic Products published by Council of
Europe. As required under such standards, the Group
has established operational processes from raw materials
procurement, production process, the finished products
testing as well as warehousing and logistics, forming a
standard, comprehensive quality control system to fully
ensure product quality.

The Group adopted RO-CEDI (reverse osmosis continuous
electrodeionization) pure water purification system on the
whole production of liquid products to achieve good water
quality, low electrical conductivity and disinfecting effect. The
Group implement strict water quality internal control process,
we take samples everyday from system outlets and each
water tap for inspection.

With an aim to continuously focus on product research and
product quality and safety, the Group has established a
chemical microbiology laboratory equipped with international
leading technology and invested in high-end laboratory
equipment for research and development, such as Fourier
Transform Infrared Spectroscopy, Flame Atomic Absorption
Spectrophotometer, Gas Chromatography and High-
performance Liquid Chromatography, which further guarantee
the validity of product research and development and testing.

EmEME

BA—RABRINEEEFNL S EARMDLE -
AEEBBUHFBEEIFISOWIIEEETEER -
ISO13485B FE R MHBE S EE B R - 1S022716{t AL
METRERS ZERBLEYEEREMNL
A dn RATIRVERRE - URBUNE S SB/HHi D
RIFBREREETRT - AEERBREFLEE R #Y
TREHKE £EBRUARZKREK GRS
YIREERRIZ - TERHRE - TENMEBEERR -
HmrEDREERME -

AEBKBEMNEEEERKARAEZE
i 4E 3@ E £ B F(reverse osmosis continuous
electrodeionization) 4 K F 1L 2 5t + DAEBUTKE
REZBX FRESHER -AEBAIETESE
BKEBERRE SRERFHFLE/KOMESERKA
X AR08 o

ABEERIERWRANEREELYE2 A£H
ERVEBBRELIEMNECEMEDESRE
RRamEREMERE nELELIILERE
(Fourier Transform Infrared Spectroscopy) * A
18 JR F I U S Z 5FH(Flame Atomic Absorption
Spectrophotometer) * & H & it % (Gas
Chromatography)fl & & & 8 & & & (High-
performance Liquid Chromatography)Zs 83, 1% 25 -
#— SRR E G AR A B B -
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SOCIAL RESPONSIBILITIES

The Group complied with the Product Quality Law of the
PRC, the Regulations on the Supervision and Administration
of Cosmetics, the Administrative Measures on Cosmetics
Labeling and the Administrative Measures on Disinfection
Management ((CHEZEIE L)) of the PRC, the Consumer
Goods Safety Ordinance of Hong Kong, the ASEAN Cosmetic
Directive and other relevant laws and regulations in different
regions. In accordance with respective requirements of such
regions, the product or its packaging shall be clearly, firmly
and distinguishably labelled with necessary information,
including but not limited to, product specifications, main
ingredients, instructions or warnings for safety storage, use,
consumption or disposal.

The Group has also complied with the Advertising Law of
the PRC, the Trade Descriptions Ordinance of Hong Kong
and other relevant laws and regulations of different regions
in providing product descriptions and promoting products
to customers. Any misrepresentation or exaggeration of
offerings is strictly prohibited.

The Group’s legal and compliance committee effectively
collects, collates, announces and follows up on the latest
legal, regulatory and other requirements affecting the Group
and is responsible for monitoring potential legal risks from the
process of design to after-sale of products.

Quality Assurance Process

As required in our “Product Monitoring and Measurement
Control Procedures”, all raw materials, semi-finished
goods and finished goods have been tested in accordance
with quality control standards prior to use, processing,
warehousing and delivery. Raw materials, semi-finished
goods and finished goods of the household chemicals
category are also subject to laboratory testing. First article
inspection is conducted by the heads of quality control
department and production department on each kind of
product. During the production process, production workers
carry out self-inspection on the products while on-site quality
control personnel is responsible for sampling inspection.
If any non-conforming raw materials, semi-finished goods
or finished goods are found during the inspection process,
such situation will be handled in accordance with the “Non-
conforming Product Control Management Procedures”.

HEEME

AREFBET(PEARANBERLEEE) HH
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SOCIAL RESPONSIBILITIES

HtEEE

Product Recall Process EmbKWEF

The Group has also established the “Recall Management AEE G EIBLEERF] EERTIRME
Procedures” to initiate product recall within a specified time Z2EIEHE @ RNETHERNERERBRIE
frame in the event of a quality or safety incident, issue recall RBAARHIEENEE! - MEMEBIFIEHE
notice to all relevant departments in the light of the extent [ElI#E%E X WHZBEBWERETESE RTIE  AEF
and severity of the non-conformity, and conduct inspection JRiRFEET—NIEFELES -

and evaluation on the recalled products. The Group also

conducts mock recall once a year.

Complaints KA

The Group values the opinions of our customers. Upon AEFESEHZTFHNER ARIIEFHEREEN
receipt of a complaint from our customer regarding product #3514 - RfIEIE [ BEP R FRETIERT I ET
quality, we will conduct investigation and analysis in  FEMOM > LBEEE - RIIE R TR ANEF
accordance with the “Customer Complaint or Feedback ElAKAlIFTEEMERERS -

Management Procedures”, and after verification, we will take

effective measures for rectification and prevention and then

provide feedback to the customer within a specified time

frame.

For the year ended
31 December 2021
B Z2021F12831ALLFE

Product recall Z & @ Uk Unit E{x

Percentage of total products sold or shipped subject to recalls for safety and
health reasons % 0
EENCEXERBAETRLZEEREAMALNK I B

Complaints %R Unit E{x

Product-related complaints received # & E2 & & 48 78 69 1% 57 (B 22 cases fEZ 121
Resolution rate of the above complaints _t it % & 1 22 = fift 7k & % 100
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SOCIAL RESPONSIBILITIES

Intellectual Property

In accordance with the Trademark Law and the Patent Law
of the PRC, the Trade Marks Ordinance and the Patents
Ordinance of Hong Kong and the Law Concerning Marks,
Trade Names and Acts of Unfair Competition of Cambodia,
the Group applies for trademarks, design patents and utility
model patents for products under its self-labeled brands at
the early stage of development, and invention patents are
also applied for major innovations of the Group.

In event of any infringement of our self-branded or self-
developed products, the Group will take immediate action
to restrain such conduct and require those parties to
suspend trading of the infringing products. For any persisting
infringement, legal action will be taken by the Group. In
addition, if infringement was discovered against the brands
for which we serve as agent, the Group will immediately
communicate with the brand customer and assist in
safeguarding the interests of the brand as instructed by them.

Customer Data Protection and Privacy Policies

The Group has established the “Information Data Protection
and Privacy Policies” in accordance with the Personal
Information Protection Law and the Civil Code of the PRC
and the Personal Data (Privacy) Ordinance of Hong Kong,
under which all personal and business information collected
from customers shall be kept confidential and properly stored
and used only for the purposes authorised by the customers.
The Group prohibits the provision of information about
customers to third parties without their prior consent. In case
if any staff of the Group violates such policies will be subject
to disciplinary action.

HEEME

R E

AEBMEN(RFEAREMEFZE) - (FEAR
HMBEFFE) - BBCHEBEO) RCEFGEHD) &
4% (Law Concerning Marks, Trade Names and
Acts of Unfair Competition) * 7 & i 2 91 HA1 &
EXGEEMRBNE  INREFR ERFEEF -
NEAAEB s EERHAABEREF -

MEREERME N B TMERTERNRETR -
AEE K LZRBRITE - Bl LA TORETR NGB
HEHFLEEHERRETANER - MY TH
TREENL  AEEGRBURETE - A - 6
HRBRERENORETR  NERES A ERRE
BEPEBR RETNETHGEREORES

EFEARRERLBERE

AEERR(PEARAMBEEAEBFREZE) - (F
FEARKMBERZEHR) - FECEAER (L) &6
RN ERBERERLBRE] - Bt KETF
Bz —EARBEENYEREBERZLERME
WEREEFPREZAE AEEELIEREEP
RERENBERLTRAF=ZTREELER - WAEE
MWE TERIEE  BXALRED °
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SOCIAL RESPONSIBILITIES

HtEEE

ANTI-CORRUPTION AND PREVENTION OF
BRIBERY

The Group places great emphasis on integrity of the staff and
upholds the principles of “making precautionary warnings,
committing on self-disciplines, holding violations liable and
imposing stringent punishments”. In compliance with the
Criminal Law of the PRC and the Prevention of Bribery
Ordinance of Hong Kong, the Group requests the office staff
to sign the “Written Commitment on Honesty and Integrity”
to prevent criminal acts such as business bribery, extortion,
fraud and money laundering in business dealings. Staff are
also required to complete “Gift Acceptance Application Form”
and “Declaration Form regarding Conflicts of Interest” to
report the receipt of gifts and conflict of interest respectively,
and to obtain approvals from their department managers.
In addition, we also require all suppliers to sign and commit
to complying with the “Suppliers’” Written Commitment on
Integrity and Confidentiality”, so that an effective operation of
internal and external integrity structure could be assured in
the Group.

Staff of the Group or third parties may report to Mr. Ching
Chi Keung, executive Director and director of Administrative
Department via sms, any misconduct, wrongdoing or
irregularities, including but not limited to wrongdoing
involving internal control, accounting, auditing and financial
matters, misconduct or fraud, violation of legal or regulatory
requirements, criminal offences, breach of the Group’s
code of conduct, misconduct or unethical behaviour that
may damage the reputation of the Company. The relevant
information and the identity of whistleblowers will be kept
strictly confidential.

For the year ended 31 December 2021, the Group organized
several anti-corruption training seminars for the Directors and
the staff of the Group in the PRC, Hong Kong and Cambodia
to attend, one of which had invited the officer of the Hong
Kong Independent Commission Against Corruption to
participate, and provided reading materials on anti-corruption
and bribery prevention laws and regulations in Hong Kong
and the PRC, handling of conflicts of interest, the Group’s
code of integrity, etc.

R&ES - AR

AEEIEBTMREZ  AITFAIEH  BEAE -
BEURE RULEIBRE - BE(PEARKMN
BIHDE) KRB ECET LB - AREZRPEQ
EETIEZ(HERERAFE] MIEBIEEH
EXRPHRAEHER R MFARXREFEL
FTR - BTHEWIERLEINNEERNER -
NEAREREZEREAFR] R[N EEHRAR
RIEHRNFESEEPILIREL - e s HATRE
KPR L 18 78 2% B 3 e S ST [ B 7 RROR AR
mE]  BEAIMNEREREZEREEASEEUE

7o

AEENBETIHE=STAEBEATAARTES
RITBHBEERTREERREMSRTIETR
PETRIERTR - BRETRNS R ARREE -
G B LUBEENTETR  TETRIK
FFCBREEIEERTE MERT ERAEE
MEBTA AIREBEEARRABENTIERTHA
BERTR - AREHEBEERBRAERKERSE
RE ©

HE2021F12A31B L HFE  AEBEAEER
PR BERRBEZEIRRZERESHEI
BE(EF—SEBBESRBABAELHE) RIE
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B EWEHERARER REM=ER  AEEZ
BIERRSTRIE -
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SOCIAL RESPONSIBILITIES

HEEME

For the year ended 31 December 2021
BZE2021F12A31ALFE

Legal cases regarding corruption practices &35 Case ¥ H

Concluded legal cases regarding corruption practices brought against
the Group or its employees 0

HASEREEREREIYCBENEISHARMF

Number of
Directors/staff

Anti-corruption training provided for & & 55 1% 3l ¥ & trained Partlc;g;;l;_g_:n rate
EE BT o
ZIAE

Directors & %
(including the resigned and newly appointed Directors) 11 100%
(BHEERERFEZECES)

Staff of the Group (the PRC, Hong Kong and Cambodia)

AEBEET (PE  FBERRER) 4,802 100%
COMMUNITY INVESTMENT HERE

The Group is committed to its CSR to give back to the AEEFRALEHEREUALBELER  WHHEH
community and is involved in community activities that ZEMRSEHAR 7%  BETAGNOHEEE
benefit the public, industry and staff in the locations BIE&EE BIIKE - iZ BRF -

where it operates, including charity, assistance for the

underprivileged and poverty alleviation, combating pandemic

and environmental protection.
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SOCIAL RESPONSIBILITIES

HtEEE

Community Activities
HEEE

For the year ended 31 December 2021
BZ2021F12A31A LFE

Region

Organizations and activities

ZERBRED

Hong Kong Yan O Tong Limited - annual donation and sponsorship, ‘2021 Yan Oi Tong Flag Fund-raising
in the New Territories”, “Yan Oi Tong's Fund-raising Month and 2021 Charity Raffle Tickets
Sales”, “Yan Qi Tong's Mid-Autumn Lucky Hamper Delivery”, sponsorship of “Yan Oi Tong Mrs
Cheng Ting Kong Kindergarten™s theme facllity “Synthetic Ice Rink”, Inauguration Ceremony
of 41st/42nd Term Board of Directors of Yan Qi Tong - Mask Charity Sales, charity television
show “Yan Oi Tong Charity Show” and “2021 Yan Oi Tong Charity Walk"

Bif CRERRAA-FRREN [CEEHRRREMA [CRERHABLESRY
Bo01) - [CEERNERARNS]  BO(CELATEXADRE) T EXE[ (A
Bk CEEENT-R/SNt_EESERERRBE-NBEERE [F0R
BEZIERENRE [CEERESTR02]

Hong Kong Riding for the Disabled Association - Charity Sale

&b EAGRERREG-ZERE

Hong Kong Seniors e-Sports & Experience Day co-hosted by Hong Kong Innovative Technology
Development Association and Rotary Club of Smart Hong Kong

BB ERENBRBEREEERRBIL AN [ERERRERA]

Shenzhen Soap Cycling - Collected, processed and distributed slightly-used soap from hotel rooms
to improve hygiene and promote green living and waste reduction in disadvantaged
communities

i Bef-k& RERSHERERHENNERBNGE HEBRIHEZEEERRHE
PRELREER

Cambodia Provided supplies and food to Branch Center orphanage which was affected by quarantine
and food shortage crisis due to the COVID-19 pandemic

RE% MECOVID-19KRTR R % 2 A A K12 /2 1 fiBranch Centerfl E R R A R

Cambodia Funding Garment Manufacturers Association in Cambodia for setting up of medical centre of
COVID-19 for the COVID-19 positive workers of garment industry to stay

RER EMRAREKAEE RICOVID-19B B LARERKITECOVID-1I9ESTA

Categories of Donation
ZHiER

For the year ended 31 December 2021
HZE2021F12A31B L FE

Types of donation 38 & 38 3!

sl

Production
premises
and
equipment
provided
RHEE
SR
R

Volunteers
participation

B8

Monetary  In-kind
donation donation

B DERM

Covered targets

ZEHR

Underprivileged groups, solitary and
fral elderly, Yan Qi Tong Mrs Cheng
Ting Kong Kindergarten, Yan Oi
Tong ‘Love and Care’ Project

HEEHEIE BEREBRE
CELHTRRADER CBE
CRERHERHE

Riding for the Disabled Association

EAGRRENE
Elderly people

K%
Disadvantaged communities around
the world, especially in Asia

tR%E (RRIREHN) 2 B2HE
Orphans and staff in Branch Center

Branch Centerfl Zft Al 2 R TfEA B

COVID-19 positive workers of garment
industry

SXTECOVID-19ES T A

Monetary Donation X8

s w7 139,000

)(

Products of the Group A& E &

7 ,245pieces %

Food &

25boxes i)

)(

Volunteer hours & T B

22hours NS
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